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Information Required for U.S.
Citizens, Legal Residents, and
Non-U.S. Citizens Living in the
U.S. for More than Three Years

Collecting the following informationin
advance will help you to complete the
application efficiently:
e Your contact and personal
identification information

e Passport and Citizenship
Information

e Residential History (going back five
years)

e Education History

e Employment History (going back
five years)

e Military History

e |Investigative and Criminal History
e Substance Use

e Prior Investigations or Clearances
e Financial Record

e Contacts and Associates

Helpful Resources
Links:

Selective Service System:
e |t’s Your Country. Protect it.

Selective Service System
Homepage

VA Office of Academic Affiliations:
e eApp Guide

Defense Counterintelligence and Security

Agency (DCSA)
e eApp Knowledge Article
o Self-Reporting IWhat You Need to
Know

HEALTH PROFESSIONS TRAINEES
ENHANCED SECURITY GUIDE

Background Investigation eApp Process for U.S. Citizens,
Legal Residents, and Non-U.S. Citizens Living in the U.S. for
More than Three Years

All U.S. citizens, legal residents, and non-U.S. citizens living in the
U.S. for more than three years require a background investigation
during the onboarding process.

eApp is the electronic system that contains the investigative
Standard Forms (SF) federal applicants use to input the information
required to process personnel background investigation. eApp aims
to make the application process intuitive to set individuals up for
success in completing the onboarding process.

* To begin your background investigation (eApp), you will
receive an automated email from donotreply@nbis.mil (you
may need to check your spam/junk folder) with a
registration number to establish your account in the system.
You will then receive a separate email from the VHA
Personnel Security Team with instructions to log into
National Background Investigation Services (NBIS)

* Follow the process to create an account

* Complete application within 72 hours of receipt of email to
ensure timely completion of onboarding

Failure to complete the application will hinder the VA’s completion
of your onboarding process, potentially affecting your ability to
begin your educational experience on day one.

In the unlikely event that information discovered during vetting
might negatively affect a person’s ability to train at a VA facility, a
formal review will determine whether that person can be granted
access. If after the review process, a determination is made that a
person cannot access VA information technology or VA facilities,
that decision may impact program participation.

As a component of the federal Trusted Workforce
initiative, all VA health professions trainees will be

enrolled in a continuous background check process
for the duration of their appointment.



https://www.sss.gov/
https://www.sss.gov/
https://www.va.gov/OAA/docs/eAPP_Section_Guide_3_1.pdf
https://www.dcsa.mil/Portals/128/Documents/pv/mbi/eApp%20Knowledge%20Article.pdf
https://www.dcsa.mil/Portals/128/Documents/pv/mbi/DCSA_Self-Reporting_Factsheet_071321.pdf
https://www.dcsa.mil/Portals/128/Documents/pv/mbi/DCSA_Self-Reporting_Factsheet_071321.pdf

