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Administrative History
This collection was obtained after seeing an article in VA Insider. Staff contacted the supervisor of the
project and asked to obtain the materials. The USBs were handed over in person and the photos were
transferred via Teams. The blank documentation was pulled off the USBs. Original order of the USB
material has been maintained.
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Preferred Citation
National VA History Center Archives. RG 1 Veterans Benefits Administration. Benefits Assistance
Service; Alaska Outreach Campaign. [Series Title], [Folder Title], [Document Title]. [Reference
URL if required.]

Collection Description
This collection consists of three series; the USB drives and the documentation loaded to them,
photos taken during the campaign, and supporting documentation. This collection documents
the 6 — 13 June 2019 outreach trip to Anchorage, Palmer, Delta Junction, and Fairbanks, Alaska.
This trip was significant because as of the date of the trip, one in nine Alaskan is a Veteran and
less than half of eligible Veterans and/or caregivers are receiving benefits. The efforts of this
campaign resulted in 180 new claims from Veterans and multiple claims were decided and paid
at the time of the interview.

General Notes
There are no Veterans files in this collection.

Box and File List

USB and Documentation

This series consist of one box with 4 USB drives and the 10 chapters of materials that were loaded to
them. Each of the chapters has between one and 40 documents in it that relate to that topic, with
Compensation having the bulk. The USBs themselves are significant because they were created
expressly to address network and travel challenges inherent to rural Alaska, the area that this campaign
was specifically targeting. The chapters are organized by the major topics that VA covers as well as
Alaska-specific information. 4500 of these drives were created.

Box 1: USBs

Electronic File List
01 Table of Contents
02 Overview
03 Alaska
04 Compensation
05 Education
06 Home Loans
07 Employment
08 Insurance
09 Pension and Fiduciary
10 Special Populations
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USB Card 1
USB Card 2
USB Card Reverse

Photos

This series consists of 24 photos taken during the campaign. Original file names have been maintained,
but subjects include briefings, interviews with VA staff, scenery images from the various locations, and
local regional office, health, and veteran service organization personnel. Most of the photos are not
captioned.

61676985_10157316911864583_1287838302958780416_n.jpg
61969686_10157312291594583_7073289057467367424 _n.jpg
62021517_10157312291544583_8321180685649838080_n.jpg
62270946_10157314288259583_5930049637506351104_n.jpg
62496746_10157316912034583_5728959771218804736_n.jpg
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Supporting Documentation
This series consists of the posters and other promotional material created for the campaign. Of
particular interest is the After-Action Report.

2019 BAS Alaska Outreach Campaign - After Action Report.pdf
Alaska Outreach Campaign-One-Pager.pdf

BAS Alaska Outreach Campaign - Hey VBA.pdf
VA-Claims-Clinic-Anchorage-AK-Poster.pdf
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VA-Claims-Clinic-Delta Junction-AK-Poster.pdf
VA-Claims-Clinic-Fairbanks-AK-Poster.pdf
VA-Claims-Clinic-Overall-AK-Poster.pdf
VA-Claims-Clinic-Palmer-AK-Poster.pdf
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