Counts Tab Cheat Sheet

Overview

The Counts Tab displays the total number of Veterans and their family members served
during the fiscal year, including key demographics such as age and disability status. The
tab has four sections which together provide a

shapshot of who is being served and helps identify
trends in population size and composition.

User tip: Use the sidebar on the
left of the screen to select the
(Related to: System Performance Measure 3 - program, fiscal year, Veteran
Number of People Homeless) status, and other data filters.
The filters will default to the
current fiscal year and a Veteran
Status of “Veterans Only.” Select
the “expand” button in the lower
right corner of each section for a
larger view.

Use the data in the Counts Tab to monitor these
trends, identify shifts in population composition,
and adjust resources or services to better meet the
needs of specific Veteran groups. For example, an
increase in the number of Veterans with disabling
conditions over the past year may suggest a
growing need for specialized support.

Section 1: Basic Counts

What It Measures: This section shows how many Veterans each grantee served by the end
of the fiscal year. The section also shows how many Veterans exited the program and to
what destination, measuring how well grantees are moving Veterans into permanent
destinations.

How to Read It: The first table has an overall count of Veterans and their family members.
The second table (Basic Counts Detailed) breaks down the counts by status at the end of
the reporting period for stayers (Veterans who remain in the program), and by destination
types for leavers (Veterans who exited the program). Counts of enrollments and statuses
are calculated using each Veteran’s last SSVF enrollment during the fiscal year.

Example: In the table below, grantees served 91,099 Veterans during FY 2024, 34,141 in
Homelessness Prevention (HP), and 59,389 in Rapid Re-housing (RRH), based on the last
enrollment the Veteran had in the reporting period. The Basic Counts Detailed table
shows there were 51,724 leavers. Of those, 39,992 exited to permanent destinations.
Among these exits to permanent destinations, 15,900 were from HP and 24,702 were from
RRH.
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Most Recent Enrollment Most Recent Enrollment per
per Person Person in a Project Type
Applies to: Veterans served in SSVF between Oct 2024 Homelessness Rapid
and Sep 2025 All Prevention Re-housing
Total Served 99,603 38,253 64,206

Of all Veterans served, 61,350 (or 62%) were only served in Rapid Re-housing (RRH), 35,397 (or 36%) were only served in Homelessness Prevention (HP), and 2,856 (or 3%) were
served in both programs. Altogether, 64,206 (or 64%) Veterans received any RRH, while 38,253 (or 38%) Veterans received any HP.

Most Recent Enrollment Most Recent Enrollment per
per Stayer/Leaver Stayer/Leaver in a Project Type
Homelessness Rapid
Basic Counts Detailed All Prevention Re-housing
Stayers
RRH: Active with Move-in 16,203 NA 16,223
RRH: Active without Move-in 12,673 NA 12,700
Homelessness Prevention 17,406 17,442 NA
Total — 46,282 17,442 28,923
Leavers
Permanent 45,830 18,672 27,896
Temporary: Unsheltered 2,502 392 2,232
Temporary: Other 4,931 1,615 3,628
Institutional 1,638 352 1,318
Other 2,826 712 2,152
Total — 57,727 21,743 37,226
Inflow
Active At Start 40,532 15,236 25,351
Inflow 59,071 23,017 38,855
Total — 99,603 38,253 64,206

Data Quality Considerations: The accuracy of the Basic Counts and Basic Counts
Detailed data depends on grantees recording accurate Housing Move-In Dates and Exit
Destinations for each enrollment.

Section 2: Households by Household Type and Project Type

What It Measures: This section shows information on the types of households SSVF
grantees served. This can assist grantees in resource allocation and policy decisions. For
example, if RRH served a higher proportion of households with children than previously
thought, programs can shift resources accordingly to ensure they receive the most
effective interventions.

How to Read It: The key performance indicators at the top of the section show the number
of households served and the percentage breakdown of household types served.
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The Households by Household Type and Assistance Type bar plot shows the number of
households grantees served in RRH and HP for each household type. The colors of the bars
correspond to the household type, and the height of the bar corresponds to the number of
households served. The label above each bar shows the percentage and number of
households in each group. Select the Data view to see the counts in a table form, which is
downloadable to Excel.

Example: As seen below, 90,630 households were served during the fiscal year, 84 percent
of which were households without children and 16 percent were households with children.
RRH served 6,940 households with children (12 percent of households), 52,213
households without children (88 percent), and two households of unknown type (0
percent).

Total Households

84% without Children
90,630 Households Served 16% with Children

() 2

Households by Household Type and Project Type
Applies to: Veterans served in SSVF during FY 2024

Household Types

Households Households I Ny
with children without children Unknown

60,000
52.213(88%)

40,000

25,629 (76%)
20,000

Total Households

8,259 (24%)
2 (0%) 0(0%)

6,940 (12%)

Rapid Re-housing Homelessness Prevention

Data Quality Considerations: To get accurate household information, SSVF grantees and
providers must enter all members of a household into HMIS with the correct Relationship
to Head of Household (HoH) designation and full or approximate Dates of Birth (DoB).

Section 3: Disability Status by Project Type

What It Measures: This section shows how many Veterans served had at least one
disabling condition. This information can assist grantees with resource allocation and
policy decisions. For example, data may show that grantees should focus more on finding
housing that can accommodate a Veteran with a disabling condition. This can help
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grantees provide the best interventions to Veterans and help in planning Healthcare
Navigation and VA service connection.

How to Read It: The key performance indicator shows the number of Veterans served in
the reporting period that had a disabling condition. The Disability Status by Project Type
bar plot shows the number of Veterans with and without a disabling condition in RRH and in
HP.

The colors of the bars correspond to the assistance type, and the height of the bar
corresponds to the number of Veterans served. The percentage and nhumber of Veterans
grantees served in each group are labeled above the bar. Select the Data view to see the
counts in a table form which is downloadable to Excel.

Example: As seen below below, 64,746 (71 percent) of the 91,099 Veterans served have
one or more disabling condition(s). The portion of Veterans with a disabling condition is
similar between RRH (71 percent) and HP (73 percent).

-

Disability Status

64,746 (71%) of 91,099 Veterans served had a documented disability

o\

v

Disability Status by Project Type
Applies te: Veterans served in 5SWF during FY 2024

M Rapid Re-housing [l Homelessness Prevention

71% 73%
75% {41,913) (24,842)

50%

29% 27%
(17,305) {9,205

23%

0.3% 0.3%
(171] 94]

Percent of Veterans Served

Has Disabling Mo Disabling Unknown
Condition{s} Condition

Data Quality Considerations: The accuracy of this plot depends on how accurately
grantees complete the Disabling Condition field in HMIS.

Section 4: Served by Age Group

What It Measures: This section shows the number of Veterans served in each age group.
This information can assist grantees with resource allocation and policy decisions. For

Version 1 October 2025 4



Counts Tab Cheat Sheet

example, grantees may find that they are serving many Veterans who are older than 65.
Grantees can then allocate resources to ensure that they provide the best intervention for
these clients.

How to Read It: Each bar represents an age group and the length of the bar corresponds to
the number of Veterans served in that age group. The percentage and number of Veterans
served in each group are to the right of each bar. Select the Data view to see the countsin a
table form, which is downloadable to Excel.

Example: As seen below, 19 percent (17,100) of Veterans served during FY 2024 were
between 35 to 44 years of age.

Served by Age Group
Applies to: Veterans served in SSVF during FY 2024

2%
18:24 - (1,784)

25-34

13%
(11,906)

19%
35-44 (17,100)

7%

45-54 (15,115)

Age Group

| H

28%
55-64 (25,138)

22%
65+ (20,015)

0%
(41)

Unknown

10,000 20,000 30,000

o

Data Quality Considerations: Data in the Served by Age Group plot depends on the
accuracy of the Veteran’s Date of Birth.
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