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Income & Benefits Tab Cheat Sheet 
Overview  

The Income & Benefits Tab shows changes in participant monthly income from program 
entry to exit, helping you evaluate progress toward the Supportive Services for Veteran 
Families (SSVF) goal of increasing economic stability for Veterans. Each section provides a 
different lens for understanding income trends. By 
reviewing these charts together, users can assess 
which groups are seeing income gains, where gaps 
persist, and how current income levels relate to 
local affordability standards. For example, a grantee 
might see that most Veterans enter programs with 
income below 30 percent of Area Median Income 
(AMI) but that a notable share increased their 
income by exit—evidence of progress toward 
economic stability. The Outcomes Tab can then be 
used to connect these findings to housing outcomes 
and evaluate the broader impact of services. 

User Tip: Use the sidebar on the 
left of the screen to select the 
program, fiscal year, Veteran 
status, and other data filters. 
The filters will default to the 
current fiscal year and a Veteran 
Status of “Veterans Only.” Select 
the “expand” button in the lower 
right corner of each section for a 
larger view. 

Section 1: Change in All Income Sources 
What It Measures: This section includes two plots to help assess the impact of supportive 
services on economic mobility. These insights are key for evaluating program performance 
and shaping policy or funding decisions. 
 
How to Read It: The Change in Income by Income Levels at Entry line plot shows the 
percentage of participants in each income group who increased, decreased, or had no 
change in monthly income at exit. Each line represents an income outcome at exit: green 
for no change, blue for increased income, and purple for decreased income. The points 
along the lines show the percentage of participants in each income group who experienced 
that outcome.  
 
Example: As seen below, among participants who entered with no income, 72 percent had 
no change, while 28 percent increased their monthly income. Participants who entered 
with $501 to $750 income were most likely to have increased their income at exit. 
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How to Read It: The Income Changes from Entry to Exit Sankey diagram is another way to 
look at monthly income change from entry to exit. The blocks on the left represent income 
levels at program entry, while the blocks on the right show income status at exit—
categorized as increased, maintained, or decreased. The width of each band indicates the 
number of participants reaching each outcome from each income at entry group. 

Example: As seen below, the $1001 to $2000 and the more than $2000 blocks represent 
the most prevalent monthly income levels at entry. Wide bands connecting both those 
blocks to the Maintained Income at exit block shows that most people maintained their 
income by program exit. The plot also shows that more participants increased their income 
than decreased (shown by the size of the blocks) and that participants from all entry 
income groups experienced increased income.  
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Data Quality Considerations: Income data at entry and exit may be missing or 
incomplete, which can affect percentages and trends. Changes in reported income are 
based on the most recent program exit. 

Section 2: Changes in Employment Income Sources 
What It Measures: This section is similar to the previous, however it focuses on 
employment income rather than all income. The two plots in this section highlight how 
employment income outcomes vary across initial income levels, helping assess how 
effectively programs support income growth for participants at different starting points. 
Understanding how many participants experience increased or maintained employment 
income provides insight into program success, while decreases may signal areas where 
additional employment or income assistance is needed. 

This chart displays the percentage of participants who experienced an increase, decrease, 
or no change in monthly employment income between program entry and exit, grouped by 
their income level at entry. 

How to Read It: The Change in Employment Income by Employment Income Levels at 
Entry line plot shows the percentage of participants in each income group who increased, 
decreased, or had no change in monthly employment income at exit. Each line represents 
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an income outcome at exit: green for no change, blue for increased income, and purple for 
decreased income. The points along the lines show the percentage of participants in each 
income group who experienced that outcome.  

Example: In the plot below, 92 percent of participants who entered with no employment 
income maintained that status, while 8 percent increased their income. Among those 
entering with more than $2,000 in monthly employment income, 60 percent maintained 
their income level, 25 percent increased, and 15 percent decreased. 

How to Read It: The Employment Income Changes from Entry to Exit Sankey diagram is 
another way to look at monthly employment income change from entry to exit. The blocks 
on the left represent income levels at program entry, while the blocks on the right show 
income status at exit—categorized as increased, maintained, or decreased. The width of 
each band indicates the number of Veterans reaching each outcome from each income at 
entry group. 

Example: As seen below, most participants who entered with no employment income 
maintained that status, while smaller bands leading to “Increased” reflect participants who 
gained employment or improved their monthly earnings. Participants with higher entry 
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income levels generally maintained or modestly increased their employment income. 

 

Data Quality Considerations: Accurate tracking of employment income at both entry and 
exit is essential. Missing or outdated income data can misrepresent income changes. 
Review data collection procedures to ensure income updates are completed consistently 
during program participation and at exit. 

Section 3: Percent AMI 
What It Measures: This section shows the distribution of Veteran households by income 
level as a percentage of the Area Median Income (AMI). It illustrates how household 
incomes at program entry compare to local economic benchmarks, showing the proportion 
of households below, at, or above key AMI thresholds. Comparing household incomes to 
AMI helps identify the level of economic challenges experienced by Veterans served. A 
higher concentration of households below 30 percent or 50 percent AMI indicates 
significant affordability challenges and greater need for supportive services. Tracking these 
distributions over time can also help assess progress toward improving income stability 
and housing affordability. 

How to Read It: In the Household Incomes Compared to Area Median Income (AMI) bar 
plot, each bar represents the share of households within a specific AMI range. Taller bars 
show where most Veterans fall in relation to local income standards, providing a quick view 
of overall economic standing among program participants. 
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Example: As seen below, the majority of Veteran households entered the program with 
incomes below 30% of AMI, which is considered extremely low income. Smaller portions of 
households fall into higher AMI brackets, showing fewer participants with incomes 
approaching or exceeding local median levels.

Data Quality Considerations: Accurate analysis requires current HMIS income data and 
up-to-date local AMI benchmarks are available to grantees. Ensure that income sources 
are correctly entered and that the AMI tables used for calculation reflect the most recent 
HUD-published values for the community. Missing or outdated AMI data may lead to 
misclassification of households. 

Section 4: Non-Cash Benefits 
What It Measures: This section shows the extent to which Veterans are connected to non-
cash benefits that support basic needs—such as Supplemental Nutrition Assistance 
Program (SNAP), Women, Infants, and Children (WIC), and Temporary Assistance for Needy 
Families (TANF), and other assistance programs. It highlights both the types of benefits 
Veterans receive during enrollment and how their benefit access changes from entry to 
exit. Non-cash benefits play a critical role in promoting food security, financial stability, and 
family well-being. Tracking these benefits helps communities understand whether 
Veterans are being connected to the resources they are eligible for, and whether programs 
are effectively helping them maintain or increase access over time. 
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How to Read It: In the Veterans Receiving Non-Cash Benefits chart, each bar represents 
the number and percentage of Veterans who received each type of benefit during the fiscal 
year. Because individuals may receive more than one benefit, the counts across benefit 
types will not add up to the total number of Veterans served. 
The Change in Non-Cash Benefits at Exit chart shows whether Veterans gained, 
maintained, or lost benefits between entry and exit. A high percentage of Veterans who 
maintained  indicates stability, while higher percentage who gained benefits suggest strong 
benefit connection efforts during enrollment. 

Example: As seen below, the most common non-cash benefit that Veterans receive is 
SNAP, with more than a third (35%) of Veterans reporting that benefit. The majority of 
Veterans maintained the same level of non-cash benefits from entry to exit, with only a 
small share gaining or losing benefits. While maintaining benefits is positive, the low 
percentage of Veterans gaining new benefits suggests that many may not be accessing all 
available supports. Communities may want to explore strengthening partnerships with 
benefit enrollment providers or enhancing screening processes to ensure Veterans are 
connected to all eligible non-cash benefits that can support long-term stability.

 

Data Quality Considerations: Non-cash benefit data may reflect documentation 
practices as much as actual benefit access. Low rates of benefits or minimal changes over 
time can signal missing or outdated information rather than true lack of support. Ensure 
staff consistently screen for benefits at entry and update records at exit, use categories 
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correctly (minimizing “Other Benefit”), and avoid leaving fields blank. Reviewing these 
patterns can help determine whether results reflect real service gaps or data entry issues 
that need training or workflow improvements. 

Section 5: Health Insurance 
What It Measures: This section shows the types of health insurance coverage Veterans 
have when enrolled and how their insurance status changes from entry to exit. It highlights 
how many Veterans are accessing key health benefits such as Veterans Health 
Administration (VHA) services, Medicaid, or Medicare, and whether coverage is gained, 
maintained, or lost during program participation. Understanding insurance access is 
critical, as it impacts a Veteran’s ability to receive medical care, mental health services, 
and ongoing support after program exit. 

How to Read It: The top bar chart displays the number and percentage of Veterans 
enrolled with each type of health insurance. Because individuals may have more than one 
type of coverage, categories are not mutually exclusive, and totals will exceed 100%. 
The bottom bar chart shows changes in insurance status at exit for Veterans who left the 
program. Each bar reflects the percentage who gained, maintained, or lost health 
insurance while enrolled, offering insight into the program’s role in helping Veterans secure 
or retain coverage. 

Example: In the charts below, most Veterans were enrolled in VHA Services at entry, with 
additional coverage from Medicaid and Medicare. At exit, the vast majority of Veterans 
maintained their health insurance, while a smaller group gained coverage—indicating 
improved access to care. Only a small portion lost insurance, suggesting an opportunity to 
strengthen support around coverage transitions when exiting the program. 
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Data Quality Considerations: Health insurance data may reflect documentation accuracy 
rather than true coverage access. A high percentage of Veterans who maintained insurance 
or low change over time can indicate that records were not updated at exit. Inconsistent 
use of insurance types (e.g., VHA vs. Medicaid vs. Other Insurance), missing coverage 
updates, or overuse of “Other” may point to training gaps or workflow issues. Encourage 
staff to verify insurance status at both entry and exit, select all applicable coverage types, 
and avoid leaving fields blank to ensure results reflect actual insurance support rather than 
data entry patterns. 
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