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Outcomes Tab Cheat Sheet 

Overview 
The Outcomes Tab displays changes in housing status from program entry to exit, offering 
a clear picture of how Veterans transition through the system. It supports Supportive 
Services for Veteran Families (SSVF) goals of 
promoting housing stability. 

Using filters grantees can compare the 
outcomes of different subsets of veterans. 
For example, a grantee might notice that 
Veterans with a history of chronic 
homelessness have a lower rate of 
permanent housing exits, suggesting they 
may face additional barriers to housing 
stability. The grantee can use the data in the 
Outcomes tab to explore exit destinations 
and consider implementing targeted 
strategies or support services to improve 
housing outcomes for these Veterans. 

User Tips: Use the sidebar on the left of 
the screen to select the program, fiscal 
year, Veteran status, and other data 
filters. The filters will default to the 
current fiscal year and a Veteran Status 
of “Veterans only.” Use the tab specific 
filters to show data for all SSVF, 
Homelessness Prevention (HP), or 
Rapid Re-housing (RRH). Select the 
“expand” button in the lower right 
corner of each section for a larger view. 

Section 1: Living Situation Change from Entry to Exit 

What It Measures: This Sankey diagram shows Veterans’ living situations at program entry 
in relation to their exit destinations. It tracks movement from program entry living 
situations, such as Institutional, Temporary, Unsheltered, Permanent, and others to exit 
destinations like Permanent Housing, Temporary Housing, Institutional, Unsheltered, and 
others. This plot highlights program impact on housing stability by answering key 
questions: Are Veterans moving into permanent housing? Are unsheltered or institutional 
stays being reduced? And where should support be strengthened? 

How to Read It: The left blocks represent program entry living situations, while the right 
blocks show exit destinations, reflecting each Veteran’s most recent exit. The width of each 
band shows the number of people who transitioned from one to the other. Color matching 
helps users easily compare the relative portions of Veterans in each entry living situation 
with the corresponding exit destination. Interpret the bands as approximate 
representations of movement from entry living situations to exit destinations. Select the 
Data view to see the counts in a table form, which is downloadable to Excel. 

Example: A wide band in the plot below running from “Temporary Living Situation” to 
“Permanent Destination” indicates that many Veterans successfully moved into stable 
housing. The “Temporary Destination” block is much smaller than the “Temporary Living 
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Situation” entry block, showing how the program helps reduce the number of Veterans in 
Temporary Living Situations.  

Data Quality Considerations: Missing or inconsistent entry or exit data can affect the 
accuracy of outcome measures.  

Section 2: Detailed View of Permanent Exits 
What It Measures: This Sankey diagram shows a breakdown of specific permanent 
housing outcomes for Veterans who exited into permanent housing. It tracks transitions 
from different entry living situations to specific types of permanent housing at exit, 
including rental with no subsidy, rental with other subsidy, HUD-Veterans Affairs Supportive 
Housing (HUD-VASH), Rapid Re-housing (RRH), public housing units, living with family or 
friends permanently, and housing owned by the client. This plot helps evaluate which 
permanent housing options are most used, how well programs like HUD-VASH and SSVF 
are performing, and where Veterans are successfully stabilizing. 

How to Read It: The left blocks represent program entry living situations, while the right 
blocks show specific permanent housing destinations. The width of each band indicates 
the number of Veterans reaching each outcome. Interpret bands as approximate 
representations of movement from entry situations to specific permanent housing 
outcomes. Select the Data view to see the counts in a table form, which is downloadable to 
Excel. 
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Example: In the plot below a wide band to “Rental with no subsidy” shows that many 
Veterans exited to independent, unsubsidized living. 

Data Quality Considerations: Missing, incomplete, or inconsistent entry or housing 
destination data can affect the accuracy of outcome measures.  
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