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As we reflect on this past year within the 
Veterans Health Administration, we 
are proud to recognize the exceptional 
contributions of all our staff. Since its 

establishment in 1919, the VA Nursing Service has 
upheld a legacy of providing outstanding care to 
our Veterans, beginning in military hospitals and 
extending to dedicated Veterans Hospitals.

Your unwavering dedication to serving Veterans 
and their families over the past year has been truly 
commendable. Despite the numerous challenges 
we have faced, your resilience, compassion, and 
professionalism have remained steadfast. This annual 
report highlights not only the significant changes 
and transformations we’ve undergone but also the 
remarkable achievements and progress we have made 
together.

We acknowledge that change is hard, but it is through 
these challenging times that we will become better. 
The importance of collaboration with all healthcare 
services and support staff cannot be overstated. 
Working side-by-side with our colleagues from various 
disciplines ensures a comprehensive approach to 
patient care. This teamwork enhances our ability to 
deliver holistic and coordinated care to our Veterans, 
ensuring their physical, emotional, and mental well-
being.

Supporting one another is equally essential. We 
recognize the crucial role played by those who 
provide direct care as well as those who support these 
services. By fostering a supportive and collaborative 
environment, we strengthen our collective ability 
to navigate challenges and continue delivering 
exceptional care.

Through continuous strategic planning, we have 
worked diligently to optimize our workforce 
and address program needs across VISN 20. The 
collaboration between all eight care sites and VISN 
20 Network programs has played a crucial role in our 
collective success and informed our decision-making 
processes. This teamwork has been instrumental in 
paving the way for a promising future.

We see each one of you as an integral part of our 
team, and we are honored to lead such a dedicated 
group of professionals. Thank you for your ongoing 
commitment and the high quality of service and 
support you consistently provide to Veterans. 
Veterans. Your efforts ensure that we continue to 
provide the best possible care every single day.

Kristi Johnson, MN, RN 
Deputy Chief Nursing Officer
VISN 20

Terisa Sjue-Loring, MN, RN 
Chief Nursing Officer
VISN 20

Message from the 
VISN 20 Chief Nursing 

Officer and Deputy CNO
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Terisa Sjue-Loring, MN, RN 

Kristi Johnson, MN, RN 

Barbara Decoito-Weaver
Executive Assistant 

Truely West
Administrative Officer

The Chief Nursing Office 
(CNO) Team is dedicated 
to enhancing healthcare 
operations and services 
for Veterans. 

Leading the team is Terisa Sjue-Loring, MN, RN, Chief Nursing Officer, she has 
served in the VISN since 2016.

Supporting Terisa is Kristi Johnson, MN, RN, Deputy Chief Nursing Officer. Kristi 
plays a crucial role in strategic initiatives and clinical program implementations 
across VISN 20. She has served in the VISN since 2018.

Barbara Decoito-Weaver, the Executive Assistant to the Chief Nursing Officer, 
joined the CNO team in November 2021. She has been with the VA since 2004 
and has held key roles, including Executive Assistant to the Associate Director 
for the VA Portland HCS and Public Affairs at the Vancouver Campus. With 
extensive program management experience, Barbara ensures tasks and projects 
are executed efficiently.

Truely West, the Administrative Officer under the Chief Nursing Officer, joined 
the CNO team in October 2023. She has been with the Federal Government for 
eight years and the VA for over five years. Her journey began in Voluntary Service 
at the Portland VA, evolving into her role as Receptionist/Staff Assistant at the 
VISN20 office. She ensures the smooth administrative functioning of the team.

Together, the CNO team supports a service line that encompasses both 
clinical and administrative staff. They combine their diverse skills to develop 
and implement strategic plans and clinical programs that impact healthcare 
operations across VISN 20. The team provides essential support to various 
services within the CNO service line, ensuring aligned operations. Their 
collaborative efforts ensure that Veterans receive comprehensive and 
high-quality care. The team’s dedication to the mission fosters continuous 
improvements in Veteran care.
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About VISN 20

Veterans Integrated Service Network (VISN) 20, known as the VA Northwest Health Network, 
encompasses Alaska, Washington, Oregon, Idaho, and Lincoln County in Montana, as 
well as Del Norte County in California. This region includes 109 counties and 30 Alaska 
burroughs, spanning 817,417 square miles, or approximately 23% of the U.S. landmass, 

making it the largest VISN geographically.
 
VISN 20 manages around 450,000 enrollees, providing healthcare to approximately 329,251 unique 
users and representing a total Veteran population of about 921,000. With a budget exceeding $6.4 
billion, the network operates 81 sites with around 15,750 employees. The eight VISN 20 Health Care 
Systems operate over 900 inpatient beds for various care types, including acute medical/surgical, 
intensive care, mental health, blind rehabilitation, spinal cord injury rehabilitation, nursing home, 
and general rehabilitative care.
 
In FY25, VISN 20 facilities recorded 3,769,537 outpatient visits across multiple facilities: 35 Primary 
Care CBOCs, 9 Multi-specialty CBOCs, 2 Community Referral and Resource Centers, 3 Community 
Referral and Resource Primary Care Clinics, 1 Primary Care Telehealth Outreach Clinic, 2 mobile 
medical units, 10 VA Medical Centers, 1 VA/DoD Joint Venture Hospital, and 1 Health Care Center. 
Additionally, VISN 20 provides rehabilitative and long-term care in 6 Domiciliary Programs and 6 
Community Living Centers, along with support from 19 Veteran Centers. Approximately 39% of 
VISN 20 enrollees live in rural or highly rural areas, and over 48% are age 65 or older. VISN 20 is also 
home to 273 federally recognized American Indian/Alaskan Native tribes, 229 of which are in Alaska.
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The Clinical Resource Hub (CRH) tackles “care 
deserts”— these are areas lacking VHA direct care 
or community healthcare—by providing direct care 
to Veterans in underserved regions. CRHs leverage 
technology to optimize access to existing provider 
resources and utilize VHA data infrastructures for 
timely service deployment. Designated by the 
Office of Suicide Prevention, CRHs serve as national 
providers of psychotherapies to reduce suicide risk 
among Veterans with recent attempts. In VISN 20, 
CRHs have guaranteed continuity of care for 34 
Veteran primary care panels in FY25.

Chief Nursing Office Programs

The Caregiver Support Program (CSP) mission 
statement is to promote the health and well-being 
of Family Caregivers who care for our Nation’s 
Veterans through education, resources, support, 
and services. VISN 20 has 2000 Veterans with an 
active Primary Family Caregiver and over 2100 
active Caregivers participating in the Program of 
Comprehensive Assistance for Family Caregivers 
(PCAFC). Additionally, the program has 1500 
Caregivers participating in the Program of General 
Caregiver Support Services (PGCSS). The continuous 
support and education provided by CSP play a 
crucial role in enhancing the quality of life for both 
Veterans and their Caregivers.

Clinical Resource Hub

The EHRM Coordination Team continues to 
collaborate, providing support and advocacy to 
Oracle Cerner “live sites” within VISN 20. The team 
actively participates in the review of risks submitted 
through the Risk Management Application to 
ensure that entries are complete and expedite 
their movement through the Tiered HUB process. 
Additionally, the Coordination Team, along with 
other EHRM partners, supports efforts for  the 
pre-deployment activities in Alaska.

Caregiver Support

The Centralized Eligibility and Appeals Team (CEAT) 
is responsible for making eligibility determinations 
on initial applications and reassessments for the 
Program for Comprehensive Assistance to Families 
and Caregivers (PCAFC) for all VISN 20 facilities. They 
also handle appeal decisions for alternate VISNs 
across the Western States Network Consortium 
(WSNC). Due to a VA Secretary memorandum 
dated June 9, 2022, titled “Suspension of Certain 
Discharges, Reductions, and Reassessments in the 
PCAFC,” CEAT currently only reviews reassessments 
requested for increased stipend levels. 

Centralized Eligibility 
and Appeals Team 

Electronic Health Records 
Management (EHRM) 
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Geriatric and Extended Care programs include 
Adult Day Health Care, Community Nursing Homes 
(CNH), Community Residential Care, Geriatric Patient 
Aligned Care Team, Home-Based Primary Care 
(HBPC), Homemaker Home Health Aide, Medical 
Foster Home (MFH), Palliative and Hospice care, 
Skilled Home Health Care, State Veterans Homes, 
VA Community Living Centers (CLC), and Veteran 
Directed Care (VDC). VISN 20 offers the highest level 
of care within the CLCs and HBPC programs. This 
is done through interdisciplinary team dedication 
while delivering skilled, rehab, memory, and hospice 
care to our Veterans. These programs have gathered 
Age Friendly recognition, a whole health clinical 
approach that centers care around what matters 
most to the Veteran. 

The WSNC Scholarship Program, part of the 
Employee Incentive Scholarship Program (EISP), 
is designed to help nurses in the Western States 
Network Consortium (WSNC) from VISNs 17, 19, 20, 
21, and 22 enhance their professional education. 
This scholarship supports nurses pursuing advanced 
degrees and is one of three programs under EISP. 
The program team offers comprehensive assistance, 
guiding nurses through the entire application 
process. Additionally, the National Nursing 
Education Initiative (NNEI) provides scholarships 
to permanent full- and part-time VA registered 
nurses seeking baccalaureate and advanced nursing 
degrees from accredited education programs.

Scholarship Program

Geriatrics and
Extended Care

The Informatics Program enhances healthcare 
quality, safety, and efficiency for Veterans by 
leveraging health information technology and 
data. Key initiatives include developing, improving, 
and integrating new technologies and processes, 
deploying clinical decision support systems, and 
maintaining the Federal Electronic Health Record 
infrastructure. By using advanced technology, 
training and standardized workflows, the program 
aims to improve and optimize patient care delivery, 
support research, and streamline administrative 
processes within the VA system. The team’s 
collaborative efforts ensure continuous innovation 
and improvement in healthcare delivery

Informatics

Sterile Processing Services (SPS) plays an 
essential role in supporting the VA’s mission to 
deliver safe, high-quality care to our nation’s 
Veterans by meticulously decontaminating, 
inspecting, assembling, and sterilizing all critical 
and semi-critical Reusable Medical Devices (RMD). 
Using advanced technologies and adhering to 
rigorous standards, SPS prevents healthcare-
associated infections and ensures RMD availability 
for OR, dental, and clinical staff. The SPS team 
conducts comprehensive quality checks and 
audits, continuously monitoring key sterilization 
parameters to maintain patient safety and 
regulatory compliance.

Sterile Processing 
Services
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Years of Service for RN’s, APN’s, LPN’s and NA’s

Welcome New 
CNO Team Members

The Veteran Patient Experience Office (VEO) 
is responsible for sharing and reinforcing the 
core values, characteristics, and customer 
experience principles of VA to employees that 
help underscore their moral obligation to 
Veterans, their families, and other beneficiaries. 
The VISN 20 Patient Advocate Program is 
also part of VEO which assists Veterans who 
are seeking help with getting resolution 
for a concern. The program also captures 
compliments for the staff that have provided 
care to Veteran patients.

The Telehealth Program is pivotal in driving 
the expansion of telehealth services across the 
network. Backed by a dedicated team of Subject 
Matter Experts, Facility Telehealth Coordinators, 
and Telehealth Technicians, the program is 
committed to key initiatives that enhance the 
quality of care, leverage technology, and increase 
telehealth services in Asynchronous Store and 
Forward care, Clinical Video Telehealth, and 
Remote Patient Monitoring – Home Telehealth.

Josh Crelia, MSN, RN
Electronic Health Record 
Modernization (EHRM) Nurse 
Informaticist
EHRM Coordination Team

Mary Claire 
Murphy-Rose, MD
Chief Medical Informatics 
Officer (CMIO)

Telehealth Program Veteran Patient
Experience Office

The VA Health Connect Clinical Contact Center 
(CCC) offers Veterans and their caregivers 
24/7 access to clinical and administrative 
services through multiple modalities. The CCC 
provides core services including Scheduling 
and Administration, Nurse Triage, Pharmacy, 
and Virtual Care, allowing Veterans to manage 
appointments, consult with nurses and medical 
providers, and handle pharmacy needs. Tele-EC 
services are also available for immediate medical 
advice, avoiding unnecessary trips to emergency 
departments. During FY25, the CCC managed 
over 1.8 million calls, providing thousands of 
virtual care and Tele-EC encounters. This ensures 
that Veterans receive timely and convenient 
healthcare support without the need for  
in-person visits for non-urgent issues.

VA Health Connect
Clinical Contact Center
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5,004
RNs and APNs

4,044
LPNs

554
NAs

406

All Nursing
Employees

Years of Service for RN’s, APN’s, LPN’s and NA’s

1,468
0-4 years

1,307
5-9 years

949
10-14 years

713
15-19 years

309
20-24 years

145
25-29 years

113
30+ years

672 129 27

Veteran RN’s, APN’s, LPN’s and NA’s

RN and APN
Veterans

LPN
Veterans

NA
Veterans
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Angelina Knesel, MSN, RN, CNL
Angelina Knesel was appointed Associate Director for Patient Care Services, 
Chief Nurse Executive, at the Boise VA Medical Center (BVAMC) in April 2020. Her 
background includes critical care nursing, clinical information system development, 
management roles, and Chief of Education/Designated Learning Officer. Ms. Knesel’s 
accomplishments include being a Top Ten Scholar at Boise State University, receiving 
the Hall of Fame Award for outstanding organizational leadership, and earning the 
Secretary of Veterans Affairs Award for Excellence in Nursing for BVAMC and VISN 20.

Sonya Dunn, MSN, BSN, RN
Sonya Dunn was appointed Associate Director for Patient Care Services, Chief Nurse 
Executive, at the Alaska VA Healthcare System in March 2025. Ms. Dunn brings 
extensive experience from both the VA and the private sector to the Alaska VA facility. 
She previously served as the Chief Nurse for Surgery, Specialty Clinics, Mental Health, 
and Care Coordination Integrated Case Management (CCICM) at the Central Iowa 
Health Care System in Des Moines, Iowa. Her nursing and leadership background 
includes direct patient care with an emphasis on critical care, program development, 
quality improvement, data interpretation and implementation, and collegiate  
nursing instruction.

VA Alaska Health Care

VISN 20 
Nurse Executives

VA Boise Health Care
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VA Puget Sound Health Care

VA Portland Health Care

Geraldine L’Heureux, MBA, MHA, BSN, RN
Geri L’Heureux was appointed Deputy Director of Patient Care Services at VA Puget 
Sound Health Care System in October 2018. Previously, she was Vice President of 
Patient Care Services and Chief Nursing Officer at Pacific Alliance Medical Center in Los 
Angeles, managing various clinical services. Mr. L’Heureux has also taught leadership 
courses at Mount St. Mary’s University and provided international Joint Commission 
consultation in Shanghai. She has extensive experience in healthcare leadership, 
overseeing nursing operations at multiple hospitals, including a 420-bed acute care 
hospital and a 142-bed facility with acute rehabilitation and psychiatric services.

Jessica Drenning, MSN, BS, RN-PHN
Jessica Drenning was appointed as the Associate Director of Patient Care Services 
for the Roseburg VA Health Care System in October 2024, bringing her experience 
from her role as the Associate Nurse Executive for Ambulatory Care at the GV (Sonny) 
Montgomery VA Medical Center in Jackson, Mississippi; her federal career began in 
1984 as an operating room specialist in the U.S. Army, and she started her VA career 
in 2011, becoming the Nurse Manager for Primary Care, Geri PACT, and Employee and 
Occupational Health at the Central Texas Veterans Health Care System.

Clare O’Geary, DNP
Clare O’Geary, DNP, was appointed Deputy Director of Patient Care Services for the 
VA Portland Health Care System in July 2021. Previously, she served as Associate Chief 
Nurse Executive for Hospital and Specialty Medicine at VA Portland since May 2018. Her 
VA experience includes roles as Deputy Nurse Executive at Charlie Norwood VA Medical 
Center (2011-2018), Chief Nurse Primary Care at Oklahoma City VA Medical Center from 
2007 to 2011, and various positions at the same facility from 1995 to 2007. Before joining 
the VA, Ms. O’Geary worked for 13 years in the private healthcare sector and was a 
faculty member at College of San Mateo and San Francisco State University.

VA Roseburg Health Care
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VA Southern Oregon Health Care

VA Spokane Health Care

VA Walla Walla Health Care

Sam A. McComas, RN, MSN
Sam McComas was appointed Associate Director for Patient Care Services, Chief Nurse 
Executive, in October 2020. His career includes roles as Chief of QSV, Risk Manager, 
Infection Prevention, and inpatient nursing. Starting his VA career as a VALOR student 
in 2004, Mr. McComas is honored to care for those who have served. A guiding 
force in his professional practice is helping others by doing things they can’t do for 
themselves, starting with direct patient care and now supporting those who care for 
patients. Although he didn’t initially see himself as a nursing leader, Sam has embraced 
incredible opportunities within VA. He firmly believes that being a VA nurse offers a 
unique combination of service to others, industry-leading benefits, and unmatched 
personal satisfaction.

Sarah Marical RN, BSN, MN, DNP
Sarah Marical was appointed as the Associate Director for Patient Care Services, Chief 
Nurse Executive, in March 2024. Before joining VA Southern Oregon Rehabilitation 
Center & Clinics (VA-SORCC WCO) in the Patient Aligned Care Team (PACT), Ms. 
Marical dedicated 29 years to serving underserved communities as a registered 
nurse. In 2021, she became the EHR Deployment Lead and Chief Health Informatics 
Officer. She continues to lead efforts to establish the best practices for the new EHR 
system and oversees key clinical services and programs. As a senior executive leader 
at VA-SORCC WCO, she contributes to strategic planning, organizational assessment, 
and program development.

April L. Hughes, MSHA-QA, BSN, RN
April Hughes was appointed Associate Director for Patient Care Services, Chief Nurse 
Executive, at Jonathan M. Wainwright Memorial VAMC in October 2021. She has over 
twenty years of healthcare experience across the civilian sector, the Department of 
Defense, and the Veterans Health Administration. Her nursing experience includes 
adult and pediatric emergency rooms, Infection Prevention & Control, and Quality 
Management. In her current role, she is responsible for ensuring high-quality and safe 
patient care, promoting evidence-based practices, and aligning policies with best 
nursing practices. Ms. Hughes focuses on improving patient outcomes, advancing 
nursing practice, and fostering a culture of continuous learning within nursing teams, 
while continuing to advocate for quality processes and systems for Veterans.
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The Center for Development and Civic Engagement 
(CDCE) Centenarian Celebration Project is a special 
initiative honoring Veterans turning 100. It was 
inspired by a project started in 2020 by the VA 

Secretary to recognize centenarians with a personalized 
birthday letter. Terisa Sjue-Loring, VISN 20 CNO, had the 
honor of presenting the Secretary’s coin and letter to Ms. 
Elaine Fletcher, RN, for her 105th birthday. Ms. Fletcher 
served as a nurse with the 31st General Hospital for the 
United States Army Nurse Corps in the Pacific Theater 
during WWII. The Fort Vancouver Chapter of the National 

Society Daughters of the American Revolution hosted 
the celebration. The project continues to thrive and has 
become a nationwide VA celebration, where each Veteran 
is honored with a letter from the VA Secretary and a 
birthday party surrounded by their family and VA health 
care teams. This wonderful initiative ensures that the 
remarkable contributions of our esteemed centenarians 
are celebrated and remembered. The CDCE remains 
committed to honoring the service and sacrifice of 
Veterans for years to come.

Left to Right: Dr. David Greaves- VISN20 HRO Officer, 
Shaun Benson-VA Volunteer and Retired VA Employee, Ms. 

Elaine Fletcher, Terisa Sjue-Loring-VISN20 Chief Nursing 
Officer, and Jan Nelson, Washington DAR State Regent

Centenarian 
Celebration Project
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Integrated Approaches 
to Better Care

SGLT2i STRIDE Campaign – VISN 20 Academic Detailing Team

Focus on Improving Care for Veterans with Diabetes

The FY25 and FY26 Priority Clinical Campaign for VISN 20, named SGLT2i STRIDE, aims to enhance care for Veterans with 
diabetes. The campaign’s full name stands for Strategically Targeting Renal and Cardiovascular Improvements in Diabetes 
Education. This effort uses Academic Detailing, a strategy where healthcare professionals work one-on-one with clinicians to 
improve how they prescribe medications and treat patients.

The goal is to better the use of SGLT-2 inhibitors (SGLT2i) for Veterans with type 2 diabetes (T2DM), especially those also 
dealing with heart disease (ASCVD), heart failure (HF), and kidney disease (CKD).

Why This Matters

SGLT2 inhibitors, like the drug Jardiance® (empagliflozin), help manage diabetes by removing extra glucose through urine, 
which lowers blood sugar levels. Besides controlling blood sugar, these drugs reduce risks related to heart problems and 
help with heart failure and kidney disease.

Campaign Goals

The main goal is to increase the prescription of empagliflozin by 6.5% for Veterans with diabetes and either CKD, CHF or 
ASCVD. VISN 20 started FY25 with a 42.1% prescription rate in this group and aims to reach 48.6% by the end of the year. 
Secondary goals include improving metrics related to blood sugar control and kidney health exams to meet the national 
average. Overall, the campaign seeks to improve diabetes education, health processes, and teamwork among clinicians.

Outreach and Progress

As of May 2025, outreach efforts have interacted with 427 staff members across 8 VA medical centers, involving over 1500 
interactions about diabetes care. The team has made site visits, created educational tools, and developed quick reference 
guides to engage clinicians. They’ve also worked on the VISN 20 Diabetes Dashboard and Nursing Care Management 
templates.

Preliminary data show a prescription increase for SGLT2i in the target group by over 3%, on track to meet the campaign’s 
FY25 goal. The SGLT2i STRIDE campaign is a focused effort to improve the lives of Veterans with diabetes through evidence-
based practices.
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VA Alaska HCS  
186 (10.78%)

VA Boise HCS
288 (16.53%)

VA Roseburg HCS
122 (7.0%)

VA Puget Sound HCS 
408 (23.42%)

VA Southern Oregon HCS 
136 (7.8%)

VA Walla Walla HCS 
119 (6.83%)

VA Spokane HCS 
148 (8.5%)

VA Portland HCS 
335 (19.23%) 

Total Outreach Visits per Communication Method

Total Outreach Visits by Facility (% = number of Visits by Facility/Total Visits)

Face to face in person	 Face to face via video (non-VVC)		 Instant Messaging	

Qtr 1 Qtr 2 Qtr 3 Qtr 4

393

600

400

200

0

2025

508

425 416
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The VA Secretary’s Awards in Nursing Excellence program, established in 1984, honors one Medical Center 
Director, one Nurse Executive (NE), one Registered Nurse (RN) in a staff nurse role, and one in a non-staff nurse 
role, such as Advanced Practice Nurse, Nurse Manager, Instructor, Licensed Practical Nurse (LPN)/Licensed 
Vocational Nurse (LVN), and Nursing Assistant (NA), who are actively engaged in patient care at VA Medical 
Centers (VAMC). The recipients’ contributions are patient-driven and demonstrate exceptional excellence, 
meriting recognition from their peers. This prestigious award is given only once to an individual.

For this recognition, nurses from all eight facilities are nominated by their leadership teams and compete 
at the VISN level. The VISN 20 awardees are voted on and selected by the Nurse Executives in VISN 20, then 
elevated and submitted for the National Secretary’s Award for Excellence in Nursing. The competition is highly 
competitive. All awardee’s achievements are significant, acknowledged, and honored during local Nurses 
Month Award Ceremonies.

Paularene “Lali” 
Guerrero

Awardee for 
CNA, NA, HT Role

Jamie Noble
Awardee for LPN Role and 
Nominee for National VA 

Secretary Award

Meadow Marmar 
Awardee for RN Role and 

Nominee for National
VA Secretary Award 

VA Alaska Health Care 

Kaylie Nealis
Awardee for RN in 

Extended Role

Nursing 
Excellence Awards

Awardees and 
National Nominees HHH
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April Salzano
Awardee for CNA, NA, HT Role 

Nicole Barnard
Awardee for LPN Role

Amber Kirkpatrick
Awardee for RN 

in Extended Role

Deanna Rosenlind
Awardee for RN Role

Camille Brumbaugh
Awardee for CNA, NA, HT Role

VA Portland Health Care

Amber Bisnu
Awardee for LPN Role

Angela Wolff
Awardee for RN Role

Kimberly Curlin
Awardee for RN in Extended 

Role and Nominee for National 
VA Secretary Award

VA Puget Sound Health Care

VA Boise Health Care

Melissa Lavis 
Awardee for RN in Extended Role

Kori Keyes
Awardee for RN Role

Robert Solorio
Awardee for CNA, NA, HT Role 

and Nominee for National 
VA Secretary Award

Awardee 
Not Pictured

Elizabeth 
Bradbury

Awardee for 
RN Role
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George Trujillo 
Awardee for CNA, NA, HT Role 

Ira Davis
Awardee for LPN Role

Heather Summer
Awardee for RN in Extended Role

Jason Crowley
Awardee for RN Role

VA Spokane Health Care

Nicole Keck
Awardee for LPN Role

Dawn Russell
Awardee for

RN Role

Marisa Mitchell
Awardee for RN in Extended Role

VA Roseburg Health Care

Awardee 
Not Pictured

VA Walla Walla Health Care
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Rosa “Michelle” Easley
Awardee for LPN Role

Barbara Hunter
Awardee for RN in Extended Role

Andrew Conner
Awardee for CNA, NA, HT Role 

Rebecca Thompson
Awardee for LPN Role

Paula Hornbeck
Awardee for RN in Extended Role

Traci Demarco
Awardee for RN Role

VA Walla Walla Health Care

VA Southern Oregon Health Care

Anna Salcido
Awardee for RN
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VA Northwest Health Network
VISN 20

1601 E 4th Plain Blvd
Vancouver, WA  98661

360-619-5925


