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0 Q In this VA PACT Act Performance Dashboard, we are demonstrating our commitment to transparency by sharing with all stakeholders
“ —internal to VA and externally—key performance metrics and data we are using to assess our success in implementing the PACT Act.

If you, a Veteran, family member, or survivor would like more information about the PACT Act and your VA benefits, please start here:

APPLY FOR VA.GOV @ CALL r:rﬂl WALK-IN 000 VETERANS SERVICE

r@—)l PACT ACT

ask.VA.gov
VA.gov/PACT

1-800-MyVA411

VA.gov/find- Qﬁ\mﬂg ORGANIZATION
24/7/365 AW

locations/

VA.gov/disability/
get-help-filing-claim

A{i Help spread the word-download PACT Act Outreach Materials!

H |gh||ght ...................................................... .
VA announced it has enrolled 401,006 Veterans in VA @

= health care over the past 365 days-30% more than the
307,831 it enrolled the previous year. This is the most
yearly enrollees since 2016 and nearly a 50% increase
over pandemic-level enrollment in 2020. This has been
made possible by the PACT Act, which has allowed VA
to expand VA health care and benefits to millions of
Veterans. VA encourages all Veterans, family members,
caregivers, and survivors to learn more about VA and
apply for their world-class health care and earned
benefits today.

VA IS EXPANDING CARE AND BENEFITS FOR VETERANS AND SURVIVORS

Making a Difference Through the PACT A(t .....................................................

Mr. Adam Coyle, an Army Veteran who served nine years with two deployments to Iraq and one to
Afghanistan, planned to serve for twenty years. His career was cut short after he passed out while
running during an Army Physical Fitness Test (APFT). A visit to the emergency room and several
pulmonary function tests resulted in a severe asthma diagnosis. Mr. Coyle is the first person in his
family to ever have this condition. He was a Master Fitness instructor during his service and scored
a perfect score (300) on several APFTs throughout his career. The asthma diagnosis completely
changed Mr. Coyle’s career, and it's something he still struggles with daily. He’s been granted service
connection for this condition and is actively receiving treatment. Mr. Coyle, now a VA employee,
made it his mission to inform all Veterans about the importance of seeking treatment at VA, getting
a toxic exposure screening, and keeping up on your health.

@ The PACT Act is perhaps the largest health care and benefits expansion in VA history. In this section, we are measuring the overall
impact of the PACT Act in terms of its expansion of health care and benefits.

Expanding Benefits - Expanding Care oo
862,818 278,155
Total PACTAct : f%r' New Enrollees in the PACT
« @  Claims Approved 75 1 % Act Planning Population
(08/10/2022-03/23/2024) O (08/10/2022-03/24/2024)
Approval Rate
for PACT Act
1,149,438 5 Related Claims Total New VHA Enrollees: rough 03/24/2024)
Cumulative Total ’ (03/23/2024)
PACT Related e 03/25/2022-03/24/2023
(08/10/2022-03/23/2024) 307,831
03/25/2023-03/24/2024
163.8 = 37.9%
Average Days for PACT Act % PACT Act Related Claims 401 '006 +93'1 75
Related Claim Completion Completed </=125 days 100,000 200,000 300,000 400,000 500,000
(03/23/2024) (03/23/2024)

0" 91 .7% VA Health Care 90-Day Trust Score

(11/27/2023-03/25/2024)

e April 03-04, 2024 April 05, 2024 April 06, 2024 April 09, 2024 =]
1

PACT Act Claims Clinic and PACT Act Enroliment and Veterans Enrollment and Q&A with VA
UPCOMING Information Fair Remote ATLAS Orientation Benefits Fair
OUTREACH Fremont, NE Gowanda, NY Pensacola, FL Coldwater, MI
CALENDAR VIEW EVENT VIEW EVENT VIEW EVENT VIEW EVENT

For more information on PACT Act events and other events, please visit https://www.va.gov/outreach-and-events/events/.
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https://www.va.gov/resources/the-pact-act-and-your-va-benefits/
https://ask.va.gov/
https://www.va.gov/find-locations/
https://www.va.gov/find-locations/
https://www.va.gov/disability/get-help-filing-claim/
https://www.va.gov/disability/get-help-filing-claim/
https://news.va.gov/109115/spread-word-pact-act-health-care-eligibility/
https://news.va.gov/press-room/veteran-toxins-hazards-serving-eligible-va/
https://news.va.gov/press-room/va-all-time-record-care-benefits-veterans-fy-2023/
https://www.va.gov/
https://www.va.gov/health-care/apply/application/introduction
https://www.va.gov/disability/file-disability-claim-form-21-526ez/introduction
https://www.va.gov/disability/file-disability-claim-form-21-526ez/introduction
https://www.va.gov/outreach-and-events/events/
https://www.va.gov/battle-creek-health-care/events/66611/
https://www.va.gov/nebraska-western-iowa-health-care/events/66539/
https://www.va.gov/western-new-york-health-care/events/66588/
https://www.va.gov/gulf-coast-health-care/events/66631/

VETERANS AND SURVIVORS TRUST VA TO DELIVER AN EXCEPTIONAL CUSTOMER EXPERIENCE Issue 30—March 29, 2024

r@ VA is committed to providing world class and timely health care, benefits and services to Veterans and Survivors. In this section,
we measure VA's success in delivering outstanding and timely support and in earning the Veteran's and Survivor's trust.

G EXPIIGIICE -+ oo

5,342,943 4 278,155 0 4,015,580
Total Toxic Exposure New Enrollees in the PACT I Current Enrollees in the
Screenings | Act Planning Population * PACT Act Planning Population
(09/06/2022-03/24/2024) " ’ (08/10/2022-03/24/2024) \ (as of 03/24/2024)
2,351,236 (44.01%) 599% Priority Group (PG) Change Increases for All VHA Enrollees
Toxic Exposure Screenings ot 000 New Enrollees in Priority Groups (10/01/2022-03/24/2024)
where Veterans Endorsed : 1,2, or 3 (percentage based on
at least 1 Potential Exposure : the Planning Population) ‘I‘—Q/ 226,800 NEW
473,371 (8.86%) § 133,231 + @M PG4-8t0PG1-3
Toxic Exposure Screenings where . rgrg% Total New Enrollees under a PACT
Veterans Endorsed more than 1 Act Enrollment Authority since f 2 73,23 7 NEW
Potential Exposure 08/10/2022 70 PG 1-3
.9 =
1,877,865 (35.15%) '
Toxic Exposure Screenings where NEW
Veterans Endorsed exactly 1 Q—l’ 1 81 '932
Potential Exposure ’LQ PG 7-8to PG 6
(For more information on Priority Groups, please click here.)
BenEﬁtS Experience ---------------------------------------------------------------------- The charts below show the past 12 weeks (a rolling 12-week view). «««««++evve
Claims Submitted and Completed—PACT Act-Related 769.082
B PACT Act Related-Submitted I PACT Act Related-Completed ) 778’1 45 Total V;terans with Approved

Total Veterans/Survivors PACT Act Related Claims
with Approved PACT 9.089
. ’
Act Related Claims Total Survivors with Approved
08/10/2022-03/23/2024) PACT Act Related Claims

. 983,1 66 965,966
} . Total Veterans with Completed
@ Total Veterans/Survivors — pacT Act Related Claims
with Completed PACT
Act Related Claims 17,261

Total Survivors with Completed

08/10/2022-03/23/2024) PACT Act Related Claims
WEEKLY ~ 01/06 0113 0120 0127  02/03 0210 02717 02724  03/02  03/09 0316  03/23
TOTALS 2024 2024 2024 2004 2024 2024 2024 2024 2024 2024 2024 202
SUBMITTED | 15,547 | 17,404 | 14,312 | 17,511 | 19,671 | 17,791 | 16,999 | 15,551 | 21,107 | 18,106 | 17,718 | 17,953 1,513,053 1,488,481
COMPLETED . Total Veteran PACT
18,339 | 24,862 | 19,994 | 24,930 | 24,227 | 23,875 | 22,303 | 19,668 | 23,414 | 22,668 | 22,095 | 23,353 = Cumulative Total A e bmitted
e PACT Related
163.8 = 37.9% Claims Submitted 24'572
— . . Total Survivor PACT
Average Days For PACT Act ® PACT Act Related Rating Claims (08/10/2022-03/23/2024) Related Claims Submitted
Related Claim Completion Completed </=125 Days
(03/23/2024) (03/23/2024) 1’1 49,438 1,1 31,61 0
- . Total Veteran PACT
40 o(y 60 o(y Percentage of Claims Submitted EKE'\TUFLatIIVE Lotal Related Claims Completed
V70 V70 PACT Related vs. Non-PACT Related -T Relate 17,828
PACT RELATED NON-PACT RELATED (08/10/2022-03/23/2024) Claims Completed Total Survivor PACT
(08/10/2022-03/23/2024) Related Claims Completed

Claims Submitted and Completed—Non-PACT Act Related

I Non-PACT Act Related-Submitted [lll Non-PACT Act Related-Completed

2,273,762 2,260,441

Cumulative Total Cumulative Total

“ Y Non-PACTRelated  Non-PACT Related
Claims Submitted Claims Completed
(08/10/2022-03/23/2024)  (08/10/2022-03/23/2024)
127.9

Average Days For Non-PACT
Related Claim Completion
(03/23/2024)

WEEKLY 01/06 01/13 01/20 01/27 02/03 02/10 02/17 02/24 03/02 03/09 03/16 03/23 0,
TOTALS 2024 2024 2024 2024 2024 2024 2024 2024 2024 2024 2024 2024 60. 8 A)

SUBMITTED | 24,961 | 23,325 | 20,641 | 24,434 | 33,210 | 27,966 | 26,558 | 24,814 | 33,567 | 28,330 | 22,095 | 26,154

Non-PACT Act Related Rating
Claims Completed </=125 Days
(03/23/2024)

COMPLETED | 19,709 | 28,101 | 23,680 | 30,011 | 29,553 | 31,520 | 27,993 | 23,949 | 28,772 | 28,682 | 27,714 | 28,360
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PACT Act Claims Submission Methods

28.8% 91.8% 8.2% a 71.2% 85.3%
PACT ACF Claims Electronic Claims Electronic Claims Submitted “ PACT ACt Claims X Mailed Claims Submitted with a
Electronlcally Submitted by Veterans by Power of Attorney Submitted by Mail

- Power of Attorney on File with VA
Submitted )

(08/10/2022-03/23/2024)

(08/10/2022-03/23/2024)

Pending Claims—PACT Related and Non-PACT Related

I Inventory Pending-PACT Related [l Inventory Pending-Non-PACT Related

88,721
Total Pending PACT

Act Related Claims
with Partial Decisions
(as of 03/23/2024)

42,628
Total Pending Non-PACT

Act Related Claims with

WEEKLY 01/06 01/13 01/20 01/27 02/03 02/10 02/17 02/24 03/02 03/09 03/16 03/23 Partial Decisions

TOTALS 2024 2024 2024 2024 2024 2024 2024 2024 2024 2024 2024 2024
(as of 03/23/2024)
PACTRELATED | 487,042 | 479,584 | 473,902 | 466,483 | 461,927 | 455,843 | 450,539 | 446,422 | 444,115 | 439,553 | 435,176 | 429,776
WONPIT | 561,723 | 556,947 | 553,908 | 548,331 | 551,988 | 548,434 | 546,999 | 547,864 | 552,659 | 552,307 | 551,638 | 549,432
y 429,776 549,432
ﬁ Total Pending PACT Total Pending Non-PACT
Act Related Claims Act Related Claims
(as of 03/23/2024) (as of 03/23/2024)
: 140.9 234,648 : 103.1 396,357
i Average Days Pending for ~ Total PACT ACT Related . Average Days Pending for Total Non-PACT Act Related
PACT Act Related Claims Claims Pending </=125 Days Non-PACT Act Related Claims  Claims Pending </=125 Days

(03/23/2024) (03/23/2024) (03/23/2024) (03/23/2024)

Most Frequent Denial Reasons

%/ Top 5 Most Frequent Conditions on PACT Act Related Claims (As of 03/23/2024)

(as of 03/23/2024)
[LCIGOE  Number of Claims Number of Issues Percent Granted Percent Denied
; No Diagnosis
Hypertensive n
Vascular Disease 301,919 306,552 72% 28%
Allergic Rhiniti 0, 0, .
ergle Thintt 202,579 205,672 80% 20% E Not Incurred or Not Caused by Service
Maxillary Sinusitis 99,590 100,377 52% 48%
Bronchial Asthma 94,524 96,232 48% 52% q q
> > n Not Established by Presumption
Chronic Bronchitis 54,038 55,428 23% 77%
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Web and Phone Experience

VA.gov/PACT Pageviews & 1-800-MyVA411 Calls that Access the PACT Act Main Menu (Press 8) The PACT Act webpage has received to date:

23,316,604

Total Page Views
(08/10/2022-03/24/2024)

969,857

Total Clicks on Call

to Action to File a
Disability Claim Online
(08/10/2022-03/24/2024)

=

WEEKLY 01/06 01/13 0120 0127 02/03 02/10 0217 02/24 03/02 03/09 0316 03/ 211.391
TOTALS 2024 2024 2024 2024 2024 2024 2024 2024 2024 2024 2024 2024 ’

- Total Clicks on Call
oaceviews | 93625 | 95365 | 93558 | 100,227 | 99406 | 98395 | 99,179 | 92,625 | 139,473 | 220,294 | 132,808 | 127,636 Q to Action to Enroll in
o Health Care

y(a"t" 10,415 | 11,722 | 10,779 | 12,190 | 24,496 | 11,943 | 11,434 | 11,513 | 12,772 | 13,680 | 12,603 | 12,220 (08/10/2022-03/24/2024)
VA QAT CRIIEEES - oo
1,212,141 o 274,498 223,998 309,605
Total MyVA411 that HHH Calls that Access Calls that Access E’ Calls that Access
e Access the PACT Act o Option 1 to Learn Option 2 to Learn Option 3 to Learn
-800-658-241 Main Menu (Press 8) More about PACT More about PACT More about the
ggg (10/20/2022-03/24/2024) Act and Health Care ACT Benefits PACT Act Overall

o o
_J

GEOGRAPHICAL ANALYSIS Issue 30—March 29, 2

DEPARTMENT OF VETERANS AFFAIRS |

MAIN MENU

(10/20/2022-03/24/2024)

OPTION 1

VA PACT ACT PERFORMANCE DASHBOARD

(10/20/2022-03/24/2024)

OPTION 2

(10/20/2022-03/24/2024)

OPTION 3

Starting with Issue 20 (November 10, 2023), State-by-State data and Congressional District data will be available in
the Excel spreadsheet at https://department.va.gov/pactdata/ (this link has been updated from previous issues).
This data will be updated on a monthly basis.
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EXPLANATION OF TERMS

Issue 30—M 29,2024

PAGE DM@ oo -

Metric/Term
Cumulative Total: PACT Act Related Claims Submitted
VHA Trust

Approval Rate for PACT Act Related Claims since 08/10/22 (percentage)

Average Days for PACT Act Claims Completion

PACT Act Related Rating Claims Completed </= 125 days
Total PACT Act Claims Approved
PACT Act Planning Population

New Enrollees in the PACT Act Planning Population

Total New VHA Enrollees

Increase in New Enrollees in VHA

Upcoming Outreach Calendar

Definition

This statistic identifies the total number of VBA benefits claims with at least one PACT Act related condition received since August 10, 2022.

This trust score reflects the percentage of Veterans who respond to the survey question, "l trust the VHA [Facility Name] for my health care needs" with
ascoreof 4or5.

Percentage of PACT act disability claims where at least one condition was granted (regardless of whether or not the condition was filed under PACT).

This metric indicates the length of time it takes VBA to process a PACT Act-related benefits claim. This is measured from the date VA receives a claim to the
date VA finished processing the claim and closed it out + 1 day, to eliminate the possibility of claims being completed in 0 days (ex. claim completed on

the day it was received).

The Average Days to Complete (ADC) for PACT Act Related Claims is calculated based on the date VA received the claim, not the date VA began

processing those claims. VA prioritized and completed some claims related to terminal illnesses, but VA did not begin processing most claims

until January 1,2023. As a result, the current value of ADC is inflated by any time between the date the claim was received and the January 1, 2023
implementation date for processing. The high ADC for PACT claims demonstrates VA's commitment to completing oldest pending claims first.

This statistic identifies the number of VBA benefit claims with one or more PACT Act-related conditions that have been completed in 125 days or less.

This metric identifies the number of completed PACT disability claims where at least one issue was granted.

The PACT Act Planning Population consists of Veterans where VA has a high level of confidence they are a member of one or more of the three PACT Act
eligible cohorts (Vietnam, Gulf-War, Post 9-11). VA is using this population as a means of identifying the impact of the PACT Act on enrollment

in VA health care.

This statistic measures the number of new enrollees in VA health care that fall within the PACT Act Planning Population to understand the impact of the PACT
Act on enrollment. By design, this more focused metric will always be a subset of the metric above that shows overall new enroliment regardless of whether
aVeteran is in an eligible PACT Act cohort. Together these two enrollment metrics help identify both the broad impact of PACT Act on enroliment - for
example, those who may enroll for VA health care because of the publicity of PACT Act but are not directly eligible because of PACT Act—and the more direct
impact of PACT Act—meaning those who are enrolling from populations VA assesses as becoming eligible due to the PACT Act.

This statistic identifies the total new VHA enrollments (newly registered healthcare beneficiaries) for the periods of August 2022-End of Current Month 2023
and August 2021-End of month 2022, for comparative analysis purposes.

This number identifies the change between 2023 and 2022 VHA enrollees during the same time period.

This calendar identifies key activities or outreach events occurring in the coming weeks.

PAGETWO oo -

Metric/Term

Total Toxic Exposure Screenings

Toxic Exposure Screenings where Veterans Endorsed at least 1 Potential Exposure

Toxic Exposure Screenings where Veterans Endorsed 1 Potential Exposure

Toxic Exposure Screenings where Veterans Endorsed more than 1 Potential Exposure

Priority Groups

New Enrollees enrolled with a PACT Act Authority

Priority Group Change Increase-VHA Enrollees NEW

Priority Group Eligibility Criteria

Weekly Total: PACT Act Related Claims Submitted
Weekly Total: PACT Act Related Claims Completed
Cumulative Total: PACT Act Related Claims Submitted
Cumulative Total: PACT Act Related Claims Completed
Weekly Total: Non-PACT Act Related Claims Submitted
Weekly Total: Non-PACT Act Related Claims Completed
Average Days for PACT Act Claims Completion

PACT Act Related Rating Claims Pending </= 125 days
PACT Act Related Rating Claims Completed </= 125 days

DEPARTMENT OF VETERANS AFFAIRS

Definition

This statistic identifies the number of Veterans who have received a VHA Toxic Exposure Screening. Every Veteran enrolled in VA health care will receive an
initial screening and a follow-up screening at least once every 5 years. Veterans who are not enrolled and who meet eligibility requirements

will have an opportunity to enroll and receive the screening.

The screening will ask Veterans if they think they were exposed to any of these hazards while serving: Open burn pits and other airborne hazards, Gulf War-
related exposures, Agent Orange Radiation, Camp Lejeune contaminated water exposure and/or Other Exposures.

This statistic identifies the number of VHA Toxic Exposure Screenings where a Veteran identified at least one exposure to toxic substances. It includes the
number of Veterans who received the screening, the number of Veterans who identified at least one potential concern related to a toxic substance exposure,
and the percentage of responses in which Veterans identified at least one instance of toxic exposure during the screening.

This statistic identifies the number of VHA Toxic Exposure Screenings where a Veteran identified exactly one exposure to toxic substances.

Please note the difference from the metric above - the metric above includes Veterans who identified at least one (includes both those who identified
one exposure and also those who identified more than one exposure); this metric only includes Veterans who identify exactly one exposure.

This statistic identifies the number of VHA Toxic Exposure Screenings where a Veteran identified more than one exposure to toxic substances.

Please note the difference from the metric above—the metric above includes Veterans who identify exactly one potential concern; this metric includes
Veterans who identify more than one potential concern.

When Veterans apply for VA health care, they are assigned to 1 of 8 priority groups that impact how soon they are enrolled in for health care

benefits and how much they might have to pay (if anything) toward the cost of care. To learn more about the factors that impact assignment,

please visit_https://www.ecfr.gov/current/title-38/chapter-l/part-17/subject-group-ECFRf01c7718f2a7e24/section-17.36.

This metric measures the number of new enrollees who were specifically enrolled with an authority provided by the PACT Act (PL. 117-168). This includes
1-year Special Eligibility, 10-Year Special Eligibility, Agent Orange Exposure, and Radiation Exposure. For more on information on eligibility for

enrollment, please visit www.va.gov/pact. VA utilizes a number of authorities to enroll Veterans, both authorities granted in the PACT Act and pre-existing
authorities. VA applies the authority that will result in the Veteran being placed into the highest priority group possible.

Change Avenues:

PG4-8 to PG1-3: Enrollees in priority group 4, 5, 6, 7A, 7C, 8A, 8C, 8B, or 8D that moved to priority group 1, 2, 3.
Within PG 1-3: Enrollees in priority group 1, 2, 3 that moved to priority group 1, 2.

PG7-8 to PG6: Enrollees in priority group 7 or 8 that moved to priority group 6.

When enrolling in VA health care, Veterans are assigned to one of eight priority groups. A Veteran's priority group can affect how much (if anything) they may
have to pay toward the cost of their care.

Group 1: Service-connected disability rated as 50% or more disabling, or have service-connected disability that makes one unable to work, or received the
Medal of Honor.

Group 2: Service-connected disability rated as 30% or 40% disabling.

Group 3: Former prisoner of war, or received the Purple Heart medal, or were discharged for a disability that was caused by—or got worse because of—one’s
active-duty service, or service-connected disability rated as 10% or 20% disabling, or awarded special eligibility classification under Title 38, U.S.C§ 1151,
“benefits for individuals disabled by treatment or vocational rehabilitation”.

Group 4: Are receiving VA aid and attendance or housebound benefits, or received a VA determination of being catastrophically disabled.

Group 5: Do not have a service-connected disability, or have a non-compensable service-connected disability rated as 0% disabling, and have an annual
income level below our adjusted income limits (based on resident ZIP code), or receiving VA pension benefits, or eligible for Medicaid programs.

Group 6: Have a compensable service-connected disability rated as 0% disabling, or exposed to ionizing radiation during atmospheric testing or during

the occupation of Hiroshima and Nagasaki, or participated in Project 112/SHAD, or served in the Republic of Vietnam between 1/9/1962 and

5/7/1975, or served in Persian Gulf War between 9/2/1990 and 11/11/1998, or served on active duty at Camp Lejeune 30+

days between 8/1/1953 and 12/31/1987. VA may also assign a Veteran to priority group 6 if they meet all of the requirements

listed below. Veterans are: Currently or newly  enrolled in VA health care, and served in a theater of combat operations after 11/11/1998, or were discharged
from active duty on or after 1/28/2003, and were discharged less than 5 years ago.

Group 7: Gross household income is below the geographically adjusted income limits (GMT) for where one lives and agrees to pay copays.

Group 8: Gross household income is above VA income limits and geographically adjusted income limits for where one lives, and agree to pay copays. Eligibility
for VA health care benefits will depend on subpriority group.

This metric identifies the total number of VBA benefit claims with at least one PACT Act-related claimed issue received each week.

This metric identifies the number of VBA benefit claims with at least one PACT Act-related condition completed each week.

This statistic identifies the total number of VBA benefits claims with at least one PACT Act related condition received since August 10, 2022.

This statistic identifies the total number of VBA claims with at least one PACT Act related condition completed since August 10, 2022.

This number identifies the total VBA benefits claims received each week not related to PACT Act.

This number identifies the total VBA benefits claims completed each week not related to PACT Act.

This metric identifies the average number of days it takes VBA to process a PACT Act related benefits claim.

This statistic identifies the current number of VBA benefit claims with one or more PACT Act-related conditions that have been pending for 125 days or less.
This statistic identifies the number of VBA benefit claims with one or more PACT Act-related conditions that have been completed in 125 days or less.
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EXPLANATION OF TERMS (CONTINUED)

PaQe TWO (CONTIMUEE) -+ vverereeerees e

Metric/Term Definition

Average Days Pending for Non-PACT Act Related Claims This metric identifies the average number of days it takes VBA to process a Non-PACT Act related benefits claim.

Non-PACT Act Related Claims Pending </= 125 days This statistic identifies the current number of pending VBA benefit claims with one or more Non-PACT Act-related conditions less than 125 days old.
Non-PACT Act Related Claims Completed </= 125 days This statistic identifies the number of non-PACT VBA benefit claims that have been completed in 125 days or less.

Cumulative Total of Non-PACT Related Claims Submitted This statistic identifies the cumulative total of VBA benefits claims received since August 10, 2022, which are not related to the PACT Act.
Cumulative Total of Non-PACT Related Claims Completed This statistic identifies the cumulative total of VBA benefits claims completed since August 10, 2022, which are not related to the PACT Act.

Total Veterans/Survivors with Completed PACT Act Claims This metric identifies the unique number of Veterans and Survivors who have filed a PACT Act benefit claim which VBA processed to completion.
Total Veterans with Completed PACT Act Claims This metric identifies the unique number of Veterans who filed a PACT Act benefit claim which VBA processed to completion.

Total Survivors with Completed PACT Act Claims This metric identifies the unique number of Survivors who filed a PACT Act benefit claim which VBA processed to completion.

PAQO TRIEEE oo

Metric/Term Definition
Electronic PACT Act Claims Submitted by Power of Attorney (percentage) Total number of PACT disability claims submitted electronically by a Power of Attorney out of the total number of PACT disability claims
submitted electronically.
Electronic PACT Act Claims Submitted by Veterans (percentage) Total number of PACT disability claims submitted electronically by a Veteran out of the total number of PACT disability claims
submitted electronically.
PACT Act Claims Submitted Electronically (percentage) Total number of PACT disability claims submitted electronically out of the total number of PACT disability claims submitted.
PACT Act Claims Submitted through Mail (percentage) Total number of PACT disability claims submitted through mail out of the total number of PACT disability claims submitted.
Mailed Claims Submitted with a Power of Attorney on File with VA (percentage) Total number of PACT disability claims submitted through mail where the Veteran is represented by a Power of Attorney out of the total
number of PACT disability claims submitted through mail.
Pending Claims—PACT Related This metric identifies the number of VBA claims with at least one PACT Act-related condition pending in the workload.
Pending Claims—Non-PACT Related This metric identifies the number of VBA claims which do not have any conditions related to the PACT Act pending in the workload.
Total Pending PACT Act Related Claims with Partial Decisions This metric identifies the number of currently pending PACT related disability benefit claims where a partial decision was rendered on the claim.
Total Pending Non-PACT Act Related Claims with Partial Decisions This metric identifies the number of currently pending non-PACT related disability benefit claims where a partial decision was rendered on the claim.
Top 5 Most Frequent Conditions on PACT Act Related Claims Top 5 most frequent conditions on PACT Act related disability claims with breakouts for the # of distinct claims associated with these claimed

conditions, the total number of distinct issues claimed, the total number of issues granted, and the grant/denial rate.

To learn more about these health issues, please visit the Veteran’s Health Library, https://www.veteranshealthlibrary.va.gov/ and the Veteran’s Health
Encyclopedia, https://www.veteranshealthlibrary.va.gov/Encyclopedia/Encyclopedia.pg?page=2&pagesize=258&letter=A

Most Frequent Denial Reasons Top 3 reasons for denials on decisions on PACT disability claims: Not Incurred/Caused by Service: Claimed condition is denied because condition
neither occurred in nor was caused by military service; No Diagnosis: Claimed condition is denied because the medical evidence of record fails to
show that the disability has been clinically diagnosed; Not Established by Presumption: Claimed condition is denied because the evidence of record
does not show that certain criteria was met for a grant of service connection on a presumptive basis.

Total Pending PACT Act Claims This statistic identifies the current number of pending VBA benefit claims with one or more PACT Act-related conditions.

Total Pending Non-PACT Act Claims This statistic identifies the current number of pending VBA benefit claims without any PACT Act-related conditions.

VA.gov/PACT Page Views This metric identifies the number of page views for the va.gov/PACT website.

Total Clicks on Call to Action to File a Disability Claim Online This statistic identifies the number of times visitors to the VA.gov/PACT website clicked the "Apply for Benefits" link to file a disability
compensation claim online.

Total Clicks on Call to Action to Enroll in Health Care This statistic identifies the number of times visitors to the VA.gov/PACT website clicked the "Apply for Health Care" link to apply for VA health
care online.

Page FOUP oo -

Metric/Term Definition
MyVA411 Calls that Access the PACT Act Main Menu (Press 8) This statistic identifies the number of calls to 1-800-MyVA411 where callers selected the PACT Act Main Menu (Press 8).
Total MyVA411 Calls that Access the PACT Act Main Menu (Press 8) This statistic identifies the total number of calls received to the automated MyVA411 line (option 8), which provides information about the

PACT Act to callers.

STEWARASHI -+

Reminder: Stewardship information will be included in every other issue of this dashboard publication (or when updated data is available).

Metric/Term Definition

Full-Time Equivalent Employee (FTE) Full-Time Equivalent refers to the total number of regular straight-time hours worked by employees divided by the number of compensable hours
applicable to each fiscal year (regular method), or the total regular hours worked in a fiscal year (2,080 hours) divided by 26 biweekly pay periods (pay
period method)(as per OMB A-11 Circular § 85.5(c)).

Account Account refers to a separate financial reporting unit used by the Federal Government to record budget authority, outlays and income for budgeting
or management information purposes as well as for accounting purposes.

Permanent Employee An employee who has been hired under an appointment that is not time delimited.
Term Employee An employee for whom the agency has granted a term appointment (of employment) of more than 1 year but usually not more than 4 years.
Onboarded Onboards (i.e., the number of personnel encumbering positions) are the number of employees (i.e., headcount) onboard when the data are reported.

Note: “Onboards” differ from “FTE,” which is a budgetary term based on compensable hours as opposed to headcount. Colloquially, "onboards" refers
to newly hired employees who have started work with VA (their hiring is complete).

Funds Allocated The amount of funding provided to each Administration or Staff Office.

Obligations Obligation means a binding agreement that will result in outlays, immediately or in the future.

DEPARTMENT OF VETERANS AFFAIRS | VA PACT ACT PERFORMANCE DASHBOARD ISSUE THIRTY—MARCH 29, 2024 6


https://www.veteranshealthlibrary.va.gov/
https://www.veteranshealthlibrary.va.gov/Encyclopedia/Encyclopedia.pg?page=2&pagesize=25&letter=A



Accessibility Report



		Filename: 

		VA PACT Act Dashboard Issue 30 032924_Final_508.pdf






		Report created by: 

		Coleen Lochabay


		Organization: 

		





 [Personal and organization information from the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 0


		Passed manually: 2


		Failed manually: 0


		Skipped: 0


		Passed: 30


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Passed manually		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Passed manually		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Passed		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top


