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Resource Guide

U.S. Department of Veterans Affairs (VA)
VA aims to expand artificial-intelligence research
https://blogs.va.gov/VAntage/63005/va-aims-expand-
artificial-intelligence-research/

National Artificial Intelligence Institute (NAII)
National AI Policies
https://www.research.va.gov/naii/national-ai-policies.cfm

National Institute of Standards and 
Technology (NIST)
NIST Privacy Framework: A Tool for Improving Privacy 
Through Enterprise Risk Management
https://www.nist.gov/system/files/
documents/2020/01/16/NIST%20Privacy%20
Framework_V1.0.pdf

NIST Big Data Interoperability Framework: Volume 1, 
Definitions
https://nvlpubs.nist.gov/nistpubs/SpecialPublications/
NIST.SP.1500-1r2.pdf

International Association of Privacy 
Professionals (IAPP)
Privacy by Design: The 7 Foundational Principles
https://iapp.org/media/pdf/resource_center/pbd_
implement_7found_principles.pdf

International Systems Audit and Control 
Association (ISACA)
IS Audit Basics: In Defense of Privacy by Design
https://www.isaca.org/resources/isaca-journal/
issues/2020/volume-3/in-defense-of-privacy-by-design

Brookings Institute
What is Artificial Intelligence?
https://www.brookings.edu/research/what-is-artificial-
intelligence/

How to Adjust to Automation
https://www.brookings.edu/research/how-to-adjust-to-
automation/

Stanford University
How Much Does the (Social) Environment Matter? Using 
Artificial Intelligence to Predict COVID-19 Outcomes 
with Socio-demographic Data
https://psb.stanford.edu/psb-online/proceedings/
psb21/makridis.pdf

Ohio University
How the VA Uses Big Data Analytics to Improve Veteran 
Health Care and Well-Being
https://onlinemasters.ohio.edu/blog/how-the-va-uses-
big-data-analytics-to-improve-veteran-health-care-
and-well-being/

Cleveland State University
Privacy by Design: Taking Ctrl of Big Data
https://core.ac.uk/download/pdf/216948952.pdf

Harvard Business Review
Big Data: The Management Revolution
https://hbr.org/2012/10/big-data-the-management-
revolution

Forbes
The Role of Bias in Artificial Intelligence
https://www.forbes.com/sites/
forbestechcouncil/2021/02/04/the-role-of-bias-in-
artificial-intelligence/?sh=2f6abee3579d

For More Information 
Contact VA Privacy Service
Privacy Hotline: 202-273-5070
privacyservice@va.gov
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