
Office of Information and Technology

VA Privacy Matters Symposium: Cultivating 
Privacy Awareness in Everyday Practices

On behalf of the Department of Veterans Affairs (VA) Privacy Service, thank you for 
attending the annual VA Privacy Matters Symposium: Cultivating Privacy Awareness in 
Everyday Practices, on Wednesday, August 21, 2024. We hope you found the
information presented in the session “Spotting a Scam: Protecting Veterans from Fraud,” 
to be informative and thought-provoking.

Below is a list of helpful resources that were discussed during the presentation:

Department of Veterans Affairs (VA)
Veterans Benefits Administration (VBA)

· VBA Regional Offices Website
· Fraud Prevention - Veterans Benefits Administration
· Financial Literacy - Veterans Benefits Administration
· Read These Helpful Articles:

o Beware: Claims Predators Want to Prey on Your Benefits
o Claim Predators Fraud Prevention Campaign Toolkit
o How to Identify Predatory Practices
o Protecting Your PACT Act benefits
o Protect Your Benefits: Combatting payment redirection fraud
o Protect Your G.I. Bill Benefits from Scams!
o Protecting Service Members from Scams Ahead of Veterans Day

· Contact the Benefits Delivery Protection and Remeditation
· If you miss a VA benefits payment, identify a payment discrepancy or find

suspicious activity with your direct deposit account, please contact VA
immediately at 1-800-827-1000

· Subscribe to VBA Monthly Newsletters
· Follow VBA’s Facebook, Instagram and X social media pages

Additional VA Fraud Resources
· Fraud Prevention Toolkit
· Employment Scams Tip
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https://www.benefits.va.gov/benefits/offices.asp
https://benefits.va.gov/BENEFITS/fraud-prevention.asp
https://benefits.va.gov/BENEFITS/financial-literacy.asp
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnews.va.gov%2F133852%2Fbeware-claims-predators-want-to-prey-on-your-benefits%2F&data=05%7C02%7C%7Cdcce0abe1c834bd2ad1e08dcc07f5fcf%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C638596900503168956%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=W72%2BNWK33pDLiysfv7zgpCXw2yFtSZvMPYGKSo%2FIiK0%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdigital.va.gov%2Foutreach-toolkits%2Fclaims-predators-fraud-prevention-campaign%2F&data=05%7C02%7C%7Cdcce0abe1c834bd2ad1e08dcc07f5fcf%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C638596900503162906%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=WIGo1ZGVbI8NXBC0sN02N4KkzDQzdJE6B62kqQIpSmU%3D&reserved=0
https://news.va.gov/131047/how-to-identify-predatory-practices/?utm_source=middle&utm_medium=email&utm_campaign=VetResources&utm_id=08MAY2024
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnews.va.gov%2F115611%2Fprotecting-your-pact-act-benefits%2F&data=05%7C02%7C%7Cdcce0abe1c834bd2ad1e08dcc07f5fcf%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C638596900503174845%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=LcOc4HQtjtiITyoaR%2BjiNnD2Q2WhLtHDE%2F8p%2FGyxbyU%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnews.va.gov%2F124837%2Fprotect-your-benefits-combatting-payment-redirection-fraud%2F%3Futm_source%3Dmiddle%26utm_medium%3Demail%26utm_campaign%3DVetResources%26utm_id%3D11OCT2023&data=05%7C02%7C%7Cdcce0abe1c834bd2ad1e08dcc07f5fcf%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C638596900503180722%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=%2BP%2BYBfQ9Eaq5JYRw9Wi2yHahDPq9LH4M1RGxG3Ln8%2BE%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnews.va.gov%2F123918%2Fprotect-your-g-i-bill-benefits-from-scams%2F&data=05%7C02%7C%7Cdcce0abe1c834bd2ad1e08dcc07f5fcf%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C638596900503186606%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=CmXnJbDOeMMw0Ehh0bW3dh2NU1aVUSsYIbNuCExL6AU%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.wtkr.com%2Fnews%2Fproblem-solvers%2Fprotecting-service-members-from-scams-ahead-of-veterans-day&data=05%7C02%7C%7Cdcce0abe1c834bd2ad1e08dcc07f5fcf%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C638596900503192351%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=rmzPR68yLWtZeiG%2FTa5t2N2RL9BkNUtm4wD2guW%2FQyI%3D&reserved=0
mailto:BDPR.VBACO@VA.GOV
https://public.govdelivery.com/accounts/USVAVBA/subscriber/new
https://www.facebook.com/VeteransBenefits/
https://www.instagram.com/vabenefits/
https://twitter.com/vavetbenefits
https://benefits.va.gov/benefits/docs/fraud-protection-kit.pdf
https://department.va.gov/privacy/wp-content/uploads/sites/5/2023/07/VA-Privacy-ReportScams-Poster.pdf
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· Protecting Veterans from Fraud- Veteran and Scam Fraud Evaison (VSAFE)
· Read This Helpful Article:

o Protect yourself this tax season: Tips for Veterans to avoid scams
· Watch This Informative Video:

o SecVA Fraud Prevention Message

Other VA Resources
· VA Accredited Attorneys, Claims Agents or Veterans Service Organization 

Representatives
· Watch This Informative Video:

o PACT Act Expansion

United States Postal Inspection Service (USPIS)
· United States Postal Inspection Service Website
· Operation Protect Veterans
· Operation Protect Veterans Brochure
· Mail and Package Theft
· Personal Identifying Information Theft
· Report crime to USPIS at 1-877-876-2455
· Watch This Informative Video:

o Military Records Scam PSA

External Resources
· Federal Trade Commission
· Consumer Financial Protection Bureau

For general privacy related inquiries, please contact VA Privacy Service:

· Privacy Hotline: 202-273-5070
· Privacy Email: privacyservice@va.gov
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https://www.va.gov/initiatives/protecting-veterans-from-fraud/
https://news.va.gov/129201/protect-yourself-tax-season-tips-for-veterans/
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DSyQhYZgvUzA&data=05%7C02%7C%7Cdcce0abe1c834bd2ad1e08dcc07f5fcf%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C638596900503155351%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=jaoOuVxccycM3%2FM2o4XpPHo5INgCVDKz2Bj2l1z%2F0OQ%3D&reserved=0
https://www.va.gov/get-help-from-accredited-representative/find-rep/
https://www.va.gov/get-help-from-accredited-representative/find-rep/
https://www.youtube.com/%40DeptVetAffairs
https://www.uspis.gov/
https://www.uspis.gov/veterans
https://www.uspis.gov/wp-content/uploads/2019/04/Operation-Protect-Veterans-Brochure_508.pdf
https://www.uspis.gov/tips-prevention/mail-theft
https://www.uspis.gov/news/scam-article/personal-identifying-information-theft
https://www.youtube.com/watch?v=yLN001qoza0
http://reportfraud.ftc.gov/
https://www.consumerfinance.gov/consumer-tools/fraud/
mailto:privacyservice@va.gov
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