
FSS is going Evergreen!  
FSS Service is pleased to announce steps were taken to incorporate GSA’s evergreen clause into all FSS 
schedules. Keep in mind that contracts awarded under this schedule will now have a base 5-year performance 
period plus three 5-year options. As a result, these contracts have a total possible performance period of 20 
years.  The Mass Modification was issued 4/17/2026.  Continue to keep an eye out for future updates.  
   

Inside FSS 
FSS Chief’s Corner- Bob Satterfield  
I wanted to take a moment to share recent updates to VA-Federal 
Supply Schedule (FSS) program, Schedule 621 I - Professional & 
Allied Healthcare Staffing Services.  As you may know, this schedule 
provides a nationwide resource for authorized federal agencies 
(e.g., VA, DoD, Indian Health Service, Federal Bureau of Prisons) to 
obtain temporary healthcare providers to strengthen their medical 
workforce and ensure high quality patient care at hospitals or 
access points. Schedule 621 I currently includes approximately 240 
contracts covering 52 labor categories and numerous specialized 
sub-categories. These range from physicians, registered nurses, and 
dentists to pharmacy technicians and many others. For example, 
within the RN category, sub-specialties include RN-ICU, RN-NICU, 
RN-MedSurg, and more. 

In September 2025, we issued mass modification 22 that revised 
both the contract scope and geographic coverage (A separate amendment was issued to update the 
standing solicitation). With this change, contractors will automatically be considered for nationwide 
coverage (i.e., 48 contiguous states, Alaska, Hawaii, and Puerto Rico, including U.S. Territories).  
Previously, contractors were only awarded a single state, multiple states or all 50 states dependent on 
their proposal.  We believe this improvement offers federal agencies greater flexibility in selecting the 
contractor that best meets their patient care requirements while also enabling contractors to expand 
their reach within the federal marketplace. 

Inside This Issue 
1 Headline:  FSS is going Evergreen! 
1 Inside FSS:  FSS Chief’s Corner 
3 FSS Working for You:  FSS 

reorganization, but no worry! 
3 Did You Know…  Another SBA and 

GSA collaboration? 
3 Pharm Facts:  ARCA Act, what is it? 
4 Around the VA:  Federal HER 

Updates. 
4     Training Center:   Subcontracting 

Plan Reminders. 
6  Contact Corner:  FY 2026 Contracts 

/Options/Modifications Progress 
Report. 

6 Web Wisdom: OIG Preaward Audit 
and Self-Disclosure Update. 

8    Extra: Latest about DEI Clause 
Requirement 
9  FSS FAQ:  FSS Website update. 
9 Useful Web Links 
9 Contact Us  



 

 

Page 2 FY26-Q2 

And in April 2026, we issued mass modification 24 incorporating the “evergreen” Option to Extend 
clause into all contracts.  This clause changes the maximum period of performance (POP) from 10 
years to 20 years (i.e. 5-year base plus 3 five-year options). The evergreen clause is also being added 
to all VA-FSS schedule contracts. By extending the FSS POP, ordering offices can better align the POP of 
task/delivery orders and blanket purchase agreements placed against the FSS.  Equally important, 
contractors are better poised to support federal agencies knowing the contract may continue for 
extended period, creating continuity and more competitive pricing and terms/conditions. 

Another improvement you may have missed involves pricing flexibility under Schedule 621 I. While 
FSS Service negotiates competitive prices at the base contract level and federal regulations consider 
FSS prices fair and reasonable, we recognized during COVID-19 pandemic schedule pricing was too 
low in some instances to secure certain high demand healthcare providers. To address this, we 
temporarily permitted the ordering office contracting officer (CO) the authority to negotiate pricing 
above the national not to exceed rate if the CO determined it fair and reasonable.  Anticipating the 
continued need for this flexibility, we issued mass modification 19 in January 2024 making the change 
permanent.  

Lastly, schedule 621 I continue to adapt to a changing VA.  The schedule includes several labor 
categories that directly support VHA Directive 1137 (Dec 13, 2022) Provision of Complementary and 
Integrated Health (CIH).  Veterans Health Administration’s policy integrates traditional courses of 
medical treatment in conjunction with holistic treatment, such as yoga, massage therapy or music. 
You will find these labor categories under special item number 621-099 Introduction of New 
Supplies/Services when searching the NAC Contract Catalog Search Tool (CCST) at www.va.gov/nac 
under the MedSurg link. 

One last note before closing. We recognize that federal agencies have multiple options when selecting 
a temporary staffing vehicle, such as the Integrated Critical Staffing Program (ICSP) or DoD’s 
MSQ2-NG.  However, it is important to keep this in mind: under Executive Order 14240, Eliminating 
Waste and Saving Taxpayer Dollars by Consolidating Procurement, the President directed the use of 
GSA supply sources for common good and services. And the FSS is a long-standing program that will 
continue to exist during and long after other contract vehicles. And contrary to misinformation, this 
program is not ending. Our contracts are established; our prices and terms/conditions are already 
negotiated, and our infrastructure is built to support sustained federal use.  Most importantly, we will 
continue to improve the program based on feedback from valued customers and vendors.   

Please visit Schedule 621 I - Info Page. Any questions, please contact William (Bob) Satterfield, Chief – 
FSS Services Service Contract Division at William.Satterfield@va.gov or Aretha Spurlock, Team Lead – 
FSS Services Service Contract Division at (Aretha.Spurlock@va.gov). 

 
 

http://www.va.gov/nac
https://department.va.gov/procurement-acquisition-and-logistics/national-acquisition-center/federal-supply-schedule-service/?target=621I
mailto:William.Satterfield@va.gov
mailto:Aretha.Spurlock@va.gov
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FSS Working for You 

FSS re-organization, but no worries! 
Similar to OALC, the FSS is going through a re-organization.  However, you may not have even noticed.   There 
should be no change in support during this transition.  All employees are committed to a continued same level 
of support.  If additional communication, discussion or clarification is needed during this transition, do not 
hesitate to reach out.   Go ahead and contact the applicable branch chief (as listed at the end of the 
newsletter). 

 
Did You Know… 
Another SBA and GSA collaboration? 
Right around three years ago, the General Services Administration (GSA) and Small Business Administration 
(SBA) announced a joint initiative to increase support for 8(a) companies.  Specifically, the intent was to 
increase the potential 8(a) vendors who could participate in the GSA’s Multiple Award Schedule (MAS) 
Program.  The process included a few steps.  First, identification of 8(a) firms with and without a current 
contract.  Second, validation of their 8(a) documentation.  Third, addition of valid 8(a) firms to an 8(a) MAS 
pool.  Finally, non 8(a) vendors had opportunities to consider and explore teaming up with 8(a) vendors for 
potential MAS contracts. 
 
Now, a potentially similar joint initiative is being pursued between the U.S. Small Business Administration 
(SBA) and the U.S. General Services Administration (GSA). This time the focus is support to veteran owned 
small businesses (VOSBs/SDVOSBs).   Specifically, participation of these firms in GSA’s Multiple Award Schedule 
(MAS) Program.  Stay tuned for more updates and information to be released.   
 

Pharm Facts!  
Acquisition Reform and Cost Assessment Act of 2025 (ARCA Act) Progress  
Keep an eye on The Acquisition Reform and Cost Assessment Act of 2025 (ARCA Act of 2025).  It was 
introduced on May 5, 2025, and had a version passed December 11, 2025, by the Senate.  One of the 
main intents of the bill is: establish a new director position with a team who will provide annual 
reports to Congress while conducting independent cost estimates and evaluating program 
effectiveness.   Another intent is to create an Office of Acquisition with a Chief Acquisition Officer 
who oversees VA acquisitions with central management and accountability.  A third intent with this 
Act is to standardize the development of requirements.  This would include getting all the 
stakeholder’s input and creation of the assessments using data. 
 
 
 

 

https://www.sba.gov/
https://www.sba.gov/
https://www.sba.gov/
https://www.sba.gov/
https://www.gsa.gov/
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Around the VA 
Federal Electronic Health Record (EHR) Updates 
The Federal Electronic Health Record (EHR) has been deployed throughout the United States over the past six 
years.  In the past year, four VA Medical Centers in Michigan have deployed The Federal EHR.  Looking forward 
to the next six months, 9 VA Medical Centers in Ohio, Kentucky, Indiana and Alaska will go live.  Keep in mind 
that you can access the link below to see the past and future deployments of EHR.   

https://digital.va.gov/ehr-modernization/ehr-deployment-schedule/ 
 
Additionally, one update for the EHR system has been the inclusion of the newly created Individual 
Longitudinal Exposure Record (ILER).  This new electronic record is a resource that provides occupational and 
environmental exposures for service members.  As decisions are made at various Medical Centers and Clinics, 
this record can provide evidence and insight for health exposure claims.  The intent of this record would be 
quicker and more accurate claims and benefits determinations with all parties in the VA viewing the same 
evidence.  
 
Training Center 
Sub-Contracting Plan Reminders  
 
As we continue through the summer and head toward the heavier Sub-Contracting Plan submission deadlines, 
please double check the following before submission of a Sub-Contracting Plan: 
 
Sections 1,2,3:  
-Double check the Sections 1,2 and 3 versus “Excluded Categories of Spend” listed on page 1 of the plan and 
shown below: 
-Excluded Categories of Spend: Per 52.219-9(g), the following categories should not be included in the total 
subcontracting spend base in #1, the proposed goals in #2, nor in the categories of spend listed in #3: Employee 
salaries and benefits; payments for petty cash; depreciation; interest; income taxes; property taxes; lease 
payments; bank fees; fines, claims, and dues; original equipment manufacturer relationships during warranty 
periods (negotiated up front with the product); utilities and other services purchased from a municipality or an 
entity solely authorized by the municipality to provide those services in a particular geographical region; and 
philanthropic contributions. 
-Additionally, if a variation of these items such as real estate, professional dues, banking services, etc., is 
included, confirmation will be requested to validate it’s not something that is an excluded category of spend. 
 
Sections 2a and 2b 
2a.  Goals for Commercial Plans (1-Year Goals) 
-Make sure to provide one-year goals broken down by total dollars and percentage of base spend. A goal of at 
least 0.1% for each of the categories should be provided.  
 
**** Double check to ensure the dollar values and percentages in Section 2 and on the Summary of Goals are 
calculated accurately and match what is listed under Current Goals 2a through 2f.  Also, on the Summary of 
Goals Page, please ensure the Prior Year Goals match last year’s approved plan and the Prior Year 
Achievement accurately reflects the spend that was reported in eSRS.****  
 
2b.  Goals for Individual Plans (Two, Five-Year Goals) 
-Please provide separate goals for the base and each option, broken down by total dollars and percentage of 
base spend. A goal of at least 0.1% for each of the categories should be provided. The goals provided for an 

https://digital.va.gov/ehr-modernization/ehr-deployment-schedule/
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individual plan will cover the life of the contract period and should show growth over the life of the contract 
period.  
 
Section 3:  
-If the same Products and/or Services for each type of subcontractor under Section 3 are submitted, CS will 
validate to confirm the intention.  If possible, please provide very specific information for each subcontractor 
type.   
-Additionally, please confirm that the following applicable products/services are included in the plan submitted: 
office supplies, IT support, services and computers.  Please include additional verbiage explaining where the 
company obtains those products and/or services if these items are not applicable. 
 
Section 4: 
-Be as specific as possible.  Please explain the approach used to set the goals such as: projected forecast based 
on previous spend history, company changes, improvements, etc.  
-Please also advise why any category’s percentage is less than the actual percentage achieved during the prior 
plan period. 
-Additionally, please explain why for any percentage goal that’s lower than any VA recommended goal. Be 
specific in explaining challenges in meeting VA’s recommended goals and address the specific subcategories.  
-Make sure specific challenges for the upcoming year are explained in detail and notated as they should reflect 
the logic for the current goals. 
 
Section 5: 
-Please provide the specific resources used to find small businesses. See FAR 52.219(d)(5).            
  
Section 6: 
-For Commercial plans, in section #6, “have” must be checked as all indirect costs are required to be included. 
-For Individual plans, please check “have” or “have not” been included. If “have been” is checked, please include 
indirect items in Section 3 and the costs are included in #1 Total Spend and #2 Goals.  Please also provide a 
specific explanation of logic for proportionate share allocated for the various pools of spend. FAR 52.219-9(d)(6).  
 
Section 7: 
-Double check that submission of commercial subcontract reflects that timely proposed plan submission is 30 
days prior to the current subcontracting plan’s expiration date. 
-Submission of Summary Subcontract Report on or before October 30th 
 
Section 8: 
-Confirm the Outreach events in Section 8 fall within the period of performance on page 1.  
-The specific examples of external efforts should demonstrate a good faith effort toward meeting goals, not just 
websites that will be visited. 
-Some specific examples of external efforts could include: trade associations, business development 
organizations, attendance/sponsorship of SB conferences, trade shows, seminars, etc. 
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Contract Corner 
FY26 Awarded Contracts/Options/Modifications Progress Report 
Below are FSS Service’s accomplishments from the start of FY 2026 (October 1, 2025) through May 1, 
2026.  The categories measured include: Awarded Contracts, Awarded Options and Awarded 
Modifications.  The updated numbers so far for FY26 are presented against the final FY25 totals for each 
of these same categories.   
 

 
 

 
Web Wisdom  
OIG preaward audit and Self Disclosure Updates: 
 
Completion of an OIG preaward examination in a timely manner benefits all parties.  Please 
see the below resource for preparation and provision of the required documents.    
The proposal must include:  

1.)  Preliminary Examination Materials including, but not limited to: FSS and domestic 
non-FSS sales (other Government, commercial) transactions (direct and indirect, 
including chargeback data, if applicable for the 6-month period before the 
submission date of the proposal package to the FSS Service.  The data should 
overlap with the commercial sales practices’ disclosure data timeframe.   

2.) Request for Electronic Data with name, phone number and email of person(s) 
responsible for creating the file(s). 

3.) Signed (by certifying official) Certificate of Records and Data which is required for 
OIG’s official engagement. 

4.) Offeror’s Signed Written Assertion detailing auditing standards. 
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5.) Contractor Representation Letter including signature, name, title and date. 
Please keep in mind that failure to cooperate with the OIG during the official preaward 
examination could result in contract cancellation in accordance with General Service 
Acquisition Manual Clause 552.238-79, Cancellation. Cooperation means providing 
requested documentation and data in a timely manner as stipulated by the OIG. Pursuant to 
Federal Acquisition Regulation 15.404-2(d) Deficient proposals, if the data provided is so 
deficient as to preclude an examination, or if the offeror has denied access to any records 
considered essential to conduct a satisfactory examination, the Contract Specialist shall take 
appropriate action. Furthermore, the OIG may recommend no award or cancel the 
preaward examination. 
While preparing the proposal for the FSS Service’s consideration and preparing for an OIG 
examination, vendor will have the opportunity to request a meeting(s) with the FSS Service 
and OIG to help provide any necessary guidance. For this support, please contact FSS 
SERVICE CONTRACT SPECIALIST with any questions and a pre-examination engagement 
meeting can be established. 
 
The below notice is only applicable to Non-Public Law Self-Disclosures.  Please continue to 
send any Public Law Self Disclosures to the following email box: ammhin.pl102585@va.gov. 
Non-Public Law SELF-DISCLOSURE (reminder-it is incumbent on the vendor to ensure they are 
complaint with all Terms & Conditions) 
Instructions: How to Submit a Self-disclosure for Federal Supply Schedule (FSS) Non-
Compliance or Pricing Errors 
Purpose: Provides the contractor with a process for making a self-disclosure of any FSS 
contract non-compliance or pricing errors that occurred during any period the contractor 
was subject to FSS contract terms and conditions. The vavoluntarydisclosurefss@va.gov 
(linked mailbox) will route self-disclosures to the VA National Acquisition Center for disposition 
to the VA OIG. 
Examples of non-compliance or pricing errors requiring disclosure include the following FSS 
contract terms and conditions (but are not limited to): price reductions clause; price 
adjustment clause; industrial funding fee and sales reporting clause; trade agreements 
clause; and negotiated contract terms (shipping, rebates, etc.). 
To make a self-disclosure, a contractor should prepare a letter that states the non-
compliance error, what caused the error, what FSS contract item number(s) were impacted 
by the error, specific date ranges when the error(s) occurred, and what remedial action the 
contractor is proposing or has taken. 

1. Estimated overcharges owed to the Government, if known. If not known, please state 
this fact in the disclosure letter and explain why an estimated overcharges amount 
cannot be provided. 

2. Provide supporting documentation for the disclosure including the detailed 
methodology used in overcharge calculations. 

3. Provide the contractor’s point(s) of contact (include name, official title, and email) for 
VA OIG to contact if a postaward review is needed. 

4. Send the disclosure letter via e-mail notification to vavoluntarydisclosurefss@va.gov 
(linked mailbox) with the email Subject and contents as shown below. A templated 
email has also been embedded below. 

 

mailto:ammhin.pl102585@va.gov
mailto:vavoluntarydisclosurefss@va.gov
mailto:vavoluntarydisclosurefss@va.gov
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Extra! 
Latest about DEI Clause Requirement 
 
FSS is aware of the DEI Clause requirement in support of Executive Order (EO) 14398, 
Addressing DEI Discrimination by Federal Contractors.  Currently we are working to ensure our 
solicitations and contracts are compliant.  We will continue to pass along any updates.  
Please keep an eye out for future correspondence from the FSS Service related to this 
important requirement. 
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FSS FAQ:  
What is the latest update on FSS 
website? 
 

Please see the following link which is the main landing 
page:   

FSS Website 
There are a few considerations to keep in mind during this 
transition.  First, only the following pages will automatically 
redirect: the main landing page, the Modification Request 
Form page, the Mass Modification Page, and the Schedule 
Page. The automatic redirect will be to the equivalent page 
on the new site. Keep in mind that no other pages will 
redirect to the new site.  Please update your bookmarks, 
shortcuts and any other applicable link using the above-
mentioned main page.    

 

Contact Us! 
FSS Contractors Inquiries:  Please contact your assigned Contract Specialist  
FSS Helpdesk:  Phone (708)786-7737   E-mail:  HelpDesk.ammhinfss@va.gov 
Director, Sharon Chang:  Sharon.chang1@va.gov, (202)461-6906 
Med Surge A Chief, James Booth: James.Booth@va.gov, (708)786-5223  
Med Surge B Chief, Deborah Zuckswerth: Deborah.Zuckswerth@va.gov, (708)295-4232  
Pharmaceutical Division A, Isabel Uribe: Isabel.Uribe@va.gov, (708)786-5122  
Pharmaceutical Division B & Acting Program Management & Resource Support Chief,  
Diana Lawal: Diana.Lawal@va.gov, (708)786-4949 
Services Chief, Bob Satterfield:  William.Satterfield@va.gov, (708)786-4955 
Acting Med Surge C Chief & Contracting Support Division Chief, Joshua Ladwig:  
Joshua.Ladwig@va.gov (708)786-5817 

 

 VA NAC 
Federal Supply Schedule 
PO Box 76, Building 37 

1st Avenue, North of 
Cermak 

Hines, IL 60141 

www.fss.va.gov 

 

 

 

To subscribe to our VA FSS Newsletter, e-mail your request to vacsd@va.gov.   
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